AMPLIFA PROCUREMENT GLOSSARY

Agile Procurement: Steering Procurement
Flexibly and Quickly

Agile procurement refers to the application of agile principles from software development to
procurement: short iteration cycles, close collaboration with stakeholders and suppliers, and rapid
data-based decisions. The aim is to respond faster to changing market conditions, bottlenecks and
customer requirements than in traditional, highly sequential procurement processes. The term is
becoming increasingly relevant as supply chains become more volatile and action cycles in
operational procurement become shorter. Agility does not replace a structured procurement
strategy; rather, it supplements it with flexible control mechanisms.

Key facts

* Agile procurement transfers principles such as short sprints, prioritisation and iterative working to the
procurement process.

* It combines strategic planning with operational flexibility, for example in demand fluctuations or
supply bottlenecks.

» Typical tools are short planning cycles, cross-functional teams, supplier retrospectives and data
dashboards.

» The Kraljic matrix and supplier classification help decide where agility pays off and where standard
processes apply.

» Success is made measurable through KPIs such as lead times, data quality and on-time delivery.

« Agile deployment does not replace contract logic: framework agreements such as blanket orders and
clear Incoterms remain the foundation.

Definition: Agile Procurement

Agile procurement is a control approach for procurement in which work is organised in short, repeatable
cycles instead of processing longer processes strictly sequentially. The focus is on rapid feedback loops
with internal customers and suppliers as well as the continuous re-prioritisation of tasks. The approach
is not a replacement for classic procurement processes, but a supplement for the volatile parts of the
portfolio.

Distinction from classic procurement

Classic procurement often works with annual demand plans, long RFQ runs and fixed award cycles.
Agile procurement, by contrast, plans in short intervals, often two to four weeks, and adjusts priorities
with each iteration. The distinction is important: agility does not mean lack of structure, but deliberate
flexibility within clear rules. Standard processes, compliance rules and framework agreements remain
fully valid.

Origin and transfer to procurement
The foundations come from agile software development, in particular Scrum, Kanban and lean
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management. Transferred to procurement, this means: demands are collected, prioritised and
processed in sprint lengths like a product backlog. The approach is particularly suitable for rapidly rising
demand, material shortages or engineering-driven areas such as prototype construction and special
machinery.

Methods and procedure in agile procurement

In practice, several proven patterns have emerged for implementing agility in procurement. It is crucial
that methods are not introduced for their own sake, but address concrete bottlenecks in the
procurement process.

Sprints and demand backlog

Procurement collects open demands, tenders and problem solutions in a central backlog and prioritises
them by value, urgency and risk. In sprints of typically two weeks, the most important items are
processed. The result is short, binding coordination instead of long, document-heavy meetings. The
planned-versus-actual price comparison can be used here as a regular feedback trigger to address
pricing deviations early in the next sprint.

Cross-functional teams with stakeholders

Agile procurement works best in small teams of buyers, engineers, logistics and development. This
reduces coordination loops and increases decision quality, as assessments from the requirement
owners feed in directly. For material strategies, for example, the Kraljic matrix can be updated jointly and
more quickly in this way, rather than annually in a large strategy round.

Retrospective and supplier feedback

At the end of each cycle, the team takes a structured look at improvement potential. This logic can be
extended to suppliers: short, regular feedback rounds with strategic partners, for example as a
supplementary format to the classic annual supplier review, generate faster impulses for process
improvement. Small adjustments, for example to packaging, delivery date planning or quality release,
can be implemented on an ongoing basis.

Key KPIs for agile procurement

Agility without measurement remains a matter of belief. Agile procurement therefore needs a lean but
consistent set of metrics that supports rapid action rather than generating administrative work.

Lead times and responsiveness

The key metric is lead time from demand registration to order placement, as well as response time to
market disruptions. In practice, teams with agile methods often reduce lead times noticeably, while
classic organisations often need several weeks for approval processes. Also relevant is the proportion of
tasks completed within the sprint in order to identify overload and unrealistic planning.

Data quality as the foundation

Incorrect master data slows down every process. The data quality score measures how complete and
up to date supplier and material master data are; supplementary data quality KPIls show where clean-up
takes priority. Without clean data, prioritisation in the backlog does not work either, as risk and value
assessments would otherwise be based on speculative assumptions.
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Delivery and cost metrics

In addition, classic KPIs such as on-time delivery, inventory days and the cash-to-cash cycle should be
monitored. Agile action must not come at the expense of liquidity: those who buy rapid responsiveness
with excessive safety stock merely postpone problems. Regular KPI reviews in the sprint retrospectives
turn the metrics into action.

Risks and controls in agile procurement

Agility carries risks when deployed without a framework concept. The most common pitfalls are lack of
compliance, declining commitment and team fatigue.

Preserving compliance and contract logic

Short cycles must not lead to approval processes, documentation obligations or policies being
bypassed. Framework agreements such as blanket orders provide flexibility with a clear legal basis:
volumes and terms are regulated, call-offs are made flexibly. For international procurement too, clear
Incoterms apply, such as Incoterms EXW for collection, as well as instruments such as the bank
guarantee for payment risks. The guarantee logic remains stable regardless of agile cycles.

Managing supplier risks in a structured manner

Rapid decisions increase the risk of overlooking risks. Continuous supplier classification based on risk
and importance has proven its worth, supplemented by weighted assessment criteria such as quality,
on-time delivery and innovative strength. For critical materials and materials with a critical trend that
have few suppliers or long lead times, agile procurement should work in a more data-driven than
short-cycle manner. The economic stability of suppliers can be assessed, for example, via the DUNS
number and structured supplier evaluation.

Not sacrificing quality to speed

Accelerated processes must not break quality and launch loop steps. For new parts, the Initial Sample
Inspection Report (ISIR) approval remains mandatory before series deliveries start. If a process is
rebuilt at a supplier, a layered process audit (LPA) provides short-cycle evidence of process stability. For
quality problems, the Ishikawa diagram helps to narrow down causes in a structured way instead of
treating symptoms at a hectic pace.

Anchoring agile procurement in the organisation

Successful introduction depends less on tooling than on role clarification, leadership and an appropriate
control infrastructure. Without organisational anchoring, agility remains a methodological exercise.

Roles and decision-making authority

Agile teams need clear decision-making authority, for example for call-offs up to defined value limits or
supplier selection under framework agreements. Management defines objectives and limits, but not
every individual decision. Introduction therefore usually requires an adjustment of policies and signature
rules.

Controlling and IT support

Timely controlling in procurement provides the data basis for rapid control decisions: spend, price
deviations and supplier performance. Dashboards and automated data checks with the data quality
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score reduce manual maintenance work. It is important that system landscapes do not create
time-consuming rework, otherwise administration will consume the agility gains.

Rethinking collaboration with suppliers

Agility does not end at the factory gate. Tiered collaboration models with strategic suppliers, such as
joint short-cycle demand reviews and delivery date retrospectives, create shared resilience. A targeted
supplier visit on site remains indispensable for verifying process reality that cannot be seen from data
alone.

Current developments in agile procurement

Several factors are currently increasing the relevance of agile procurement: volatile markets, regulatory
requirements and increasing digitalisation of the procurement landscape.

Regulation and sustainability

Regulatory requirements are increasing, for example the Carbon Border Adjustment Mechanism
(CBAM) for imports of emission-intensive goods such as steel and aluminium. Agile structures help to
integrate such requirements into procurement processes more quickly, rather than adapting them once
a year. Sustainability data must therefore flow into the supplier evaluation and thus into ongoing
prioritisation.

Digitalisation and Al support

Al-supported request creation, automated quotation comparisons and integrated marketplaces
significantly reduce the time spent on routine tasks. This gives agile procurement capacity for strategic
and risk-oriented topics. Good data quality and clear processes remain a prerequisite, otherwise
automated errors are merely reproduced faster.

Resilience as a key target metric

Following experiences such as chip shortages and logistics bottlenecks, resilience is moving into focus
alongside cost and quality. Making procurement agile and resilient means: multi-sourcing strategies,
flexible contract structures and increased transparency in critical areas. Procurement logistics and
inventory strategy are closely interlinked with agile procurement here.

Typical metrics

Lead time from demand to order: typically 3-10 days
Core metric of responsiveness; benchmark depends heavily on approval levels

Sprint completion rate: >80 %
Proportion of planned tasks completed within the sprint

Data Quality Score: > 95 %
Completeness and currency of supplier and material master data

On-time delivery: > 98 %
Should not suffer despite high speed
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Practical example

A medium-sized mechanical engineering company with around 350 employees struggled with long
approval routes and frequent deadline shifts for customer-specific systems. Procurement therefore
introduced a two-week sprint model for all short-cycle demands, while series material continued to run
through classic framework processes.

» Setting up a central demand backlog with weekly prioritisation by procurement, engineering and
sales

* Introducing sprint-accompanying KPI reviews on lead time, on-time delivery and price deviation

« Converting flexible recurring demands to blanket orders with fixed call-off rules and defined
Incoterms

* Supplementing the annual supplier review with short monthly feedback rounds with key suppliers

Conclusion

Agile procurement is not a recipe that replaces classic procurement management, but a control
approach for the volatile and rapidly changing parts of the procurement portfolio. It succeeds where
short cycles are combined with clear rules, clean data and non-negotiable compliance standards. The
choice of the right levers can be derived using instruments such as the Kraljic matrix or systematic
supplier classification. Companies that link agility with sound procurement controlling and a healthy
supplier strategy gain noticeable speed of action without losing control. Those who merely introduce
faster tools without adapting roles and processes rarely achieve sustainable results.

Frequently asked questions

What does agile procurement mean?

Agile procurement is the transfer of agile methods such as sprints, prioritisation and retrospective
improvement to the procurement process. The goal is a faster response to changes in demand and the
market. The approach complements classic procurement processes but does not fully replace them.

When is agile procurement worthwhile?

Especially for volatile demand, short product life cycles, project business or frequent bottlenecks. For
standard C-parts with stable volumes, classic framework processes often offer greater efficiency. The
Kraljic matrix, for example, provides decision support: in low-risk, commodity-like areas, classic
automation is often sufficient.

Which methods does agile procurement use?

Core elements are short sprints, a prioritised backlog of demands, cross-functional teams and regular
retrospectives. These are supplemented by data dashboards, rapid supplier feedback rounds and
flexible contract forms such as blanket orders.

How does agile procurement differ from lean management in procurement?

Lean focuses on waste reduction and standardised flow processes, while agility focuses on adaptability
and rapid iteration under uncertainty. In practice, the two approaches complement each other, for
example with minimal standard processes for routine demand and agile cycles for volatile demand.
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What are the challenges of getting started with agile procurement?

Common issues are lack of decision-making authority for teams, unclear roles and poor master data
quality. It is important to start with a limited scope, make results measurable and secure the compliance
framework from the outset.

Is agile procurement also compatible with compliance and audits?

Yes, if approvals, quality releases such as the ISIR and audit obligations are integrated as fixed
components into the agile cycles. Agility accelerates decisions, but not at the expense of documentation
obligations. Short audits such as the layered process audit actually fit well with the short cycles.
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