AMPLIFA PROCUREMENT GLOSSARY

Audit rights: correctly anchoring inspection
rights in supplier management

Audit rights refer to the contractually agreed right of a buyer to carry out inspections at its suppliers
and service providers or to have them carried out by third parties. They are among the most
important control instruments in procurement and quality management, particularly for
safety-relevant or customer-regulated products. In this article you will learn how audit rights are
drafted, implemented and integrated into supplier management — and which pitfalls frequently arise
in practice.

Key facts

< Audit rights give the customer the right to inspect suppliers on site — typically in areas such as
quality, processes, occupational health and safety, and compliance.

* The contract should define the scope, frequency, notice periods, cost allocation and confidentiality of
audit rights.

» Audit rights are particularly relevant for critical materials, regulated products and multi-tier supply
chains.

» Suppliers are frequently obliged to pass audit rights on to their own sub-suppliers (Tier-n).
« Common practice includes audits at contract award, periodic repeat audits and for-cause audits
triggered by quality issues.

* Those who do not actively exercise audit rights often lose a key source of evidence and information
in the event of a dispute.

Definition: audit right

Audit rights are a contractual agreement that grants the buyer the right to verify the supplier's
compliance with contractual obligations. This typically includes access to premises, inspection of
documents, interviews with employees as well as the participation of accompanying persons and third
parties such as certification bodies.

Legal classification

Audit rights are a classic ancillary-obligation and control element in framework or individual contracts.
They do not modify the main performance but serve the information and monitoring side of the contract.
The scope is determined by agreement in principle; without an express clause, there is no general right
to audit a contracting party. Design and limitations — such as trade secrets or areas subject to
co-determination — should be legally assessed on a case-by-case basis.

Distinction from certification and inspection

Audit rights are broader than certification to standards such as ISO 9001: here it is not a neutral body
assessing against standard criteria, but the customer assessing against its own requirements. Incoming
goods inspection must also be distinguished: it examines product characteristics, whereas the audit
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examines processes, systems and organisation. In practice, system audits, process audits and product
audits complement each other as three typical levels of assessment under the umbrella of audit rights.

Typical clause content

Effective audit clauses should regulate at minimum: the areas that can be audited, notice periods,
frequency, cost allocation, confidentiality, the supplier's duty to cooperate and the consequences of
non-cooperation. Additionally important is the supplier's obligation to pass audit rights on to
subcontracts — otherwise transparency ends at the first tier.

Methods and approach for supplier audits

For audit rights to deliver measurable value, a structured approach from planning to follow-up is
required. Ad-hoc audits without a concept create presence, but rarely robust insights.

Audit types and triggers

Three triggers have become established in practice: the potential or supplier audit before contract
award, the system and process audit during ongoing supply, and the for-cause audit in response to
complaints, process changes or quality deviations. For regulated products, for example in medical
technology or automotive, initial audits before release are frequently mandatory. Changes to critical
process parameters or locations also typically trigger an audit.

Process organisation of an audit

A professional audit follows a fixed rhythm: audit plan and checklist in advance, opening meeting, on-site
assessment including a site tour, document review and interviews, and a closing meeting with
classification of findings. The process organisation — who is authorised to audit, who documents results,
who tracks corrective actions — should be clearly defined within procurement and quality management.
After the audit follows a report with deadlines for corrective actions and verification of their effectiveness.

Including multi-tier supply chains

For critical materials, an audit at Tier 1 is often not sufficient. The contract should oblige the supplier to
admit the customer's third-party auditors at sub-suppliers as well, or to carry out sub-supplier audits
itself. This is what first makes Tier-n transparency possible at all; without such a pass-through clause,
sub-suppliers frequently refuse access in practice.

Key KPIs and assessment criteria

Auditing is only relevant for steering if results are measurable and comparable. Key KPIs help make the
dynamics of audit results visible across the supplier portfolio.

Outcome-based KPIs

Typical are audit scores, usually based on company-specific rating schemes, the number of critical
findings, the retention rate of certificates and adherence to deadlines for implementing corrective
actions. A supplier with an average score but high action compliance is often more stable than one with
a good initial score and no improvement momentum.

Process-based KPIs
Alongside audit grades, process KPIs matter: the share of audited suppliers in critical procurement

Amplifa Marketplace - Procurement glossary amplifa-marketplace.com/en/glossary/auditrecht



volume, average lead time between notification and appointment, cost per audit, and the rate of refused
or postponed audits. In practice, a high rescheduling rate is an early-warning indicator of process or
capacity problems at the supplier.

Integration into the supplier rating

Audit results should form part of a holistic supplier rating, together with delivery performance such as
schedule adherence, complaint rates and commercial performance. Linked to a spend analysis, this
makes it possible to identify where audits have the greatest leverage — and where standard suppliers
can manage without separate audits.

Risks, controls and contract practice

Audit rights only have an effect if they are enforceable, practicable and integrated into escalation
mechanisms. Tightly drafted clauses without safeguards often remain ineffective.

Typical risks

Common problems: overly vague wording (‘audit permitted by arrangement'), missing consequences in
the event of refusal, unclear cost allocation for failed audits, and conflicts with confidentiality or trade
secrets. The reverse risk also exists: excessive clauses with unlimited audit claims deter suppliers or
lead to costly friction.

Consequences and escalation

A tiered approach makes contractual sense: refusal of the audit or serious findings can be framed as a
breach of contract with cure deadlines, payment withholding up to and including termination for cause.
The obligation to provide evidence — such as a Certificate of Analysis for chemicals or RoHS
compliance documentation in electronics — is a weaker but ongoing form of control alongside the on-site
audit.

Relationship to conduct and compliance requirements

Audit rights are the enforcement instrument for the Supplier Code of Conduct: social standards,
occupational health and safety and sustainability can hardly be verified remotely. In supply chain
resilience management, auditing is additionally gaining importance, because hidden dependencies and
weaknesses at sub-suppliers only become visible through audits. It is important to bundle compliance
and quality audits sensibly in terms of scheduling and methodology in order to limit the effort for both
sides.

Current developments and operational integration

Auditing practice is changing: due diligence requirements in supply chains, digitalisation and scarcer
audit capacity are shifting the way audit rights are exercised.

Regulatory pressure

Statutory requirements for due diligence and reporting obligations in supply chains increase the
pressure to actually exercise and document audit rights. For food, chemicals or raw materials,
product-specific evidence is added, such as certificates of analysis per batch. The legal details are
complex and should be assessed on a case-by-case basis; but the direction is clear: documented,
repeatable controls instead of one-off certificates.
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Remote and hybrid audits

Hybrid formats are becoming established in practice: advance document review, virtual walk-throughs
via video and shortened on-site appointments. This reduces cost and lead times, but only partly
replaces physical audits for critical processes. A risk matrix is useful to determine which supplier
categories can be audited remotely and where on-site presence is mandatory.

Integration into procurement processes

Audit rights should be anchored early in the Source-to-Contract (S2C) process: in tender documents, in
framework agreements and in vendor onboarding. For strategic suppliers, auditing can be embedded in
a Joint Business Plan (JBP) or a strategic partnership, so that audits are perceived as joint improvement
instruments rather than an act of distrust. Conversely, for vendors in a marketplace context:
demonstrable audit and certification capability accelerates inclusion on critical supplier lists.

Typical metrics
Audit score: typically >= 80%

company-specific rating scale; set thresholds individually
Critical findings per audit: O
every critical finding requires a corrective action with a deadline

Action compliance (corrective actions completed on time): > 95%
adherence to deadlines in implementing follow-up actions

Audit coverage of critical procurement volume: typically > 90%
share of critical volume with a valid audit result

Rescheduling rate of requested audit dates: < 10%
high rates are an early-warning indicator at the supplier

Practical example

A medium-sized mechanical engineering company sources precision-forged components from a
supplier in Southern Europe. After repeated dimensional deviations, the buyer invokes the audit right
anchored in the framework agreement: within two weeks, a process audit is carried out on site,
accompanied by the head of quality and an independent auditor. It emerges that the supplier had
outsourced a heat treatment process to an unapproved sub-supplier without documentation.

» For-cause audit with two weeks' notice in accordance with the contractual clause (also possible at
short notice in the event of dispute)

- ldentification of an unapproved process outsourcing; obligation to obtain sub-supplier approval and
pass on audit rights enforced contractually

» Corrective actions with defined deadlines, followed by a repeat audit after three months

» Result incorporated into the supplier rating; exclusion from new business until effectiveness is
confirmed

Conclusion

Audit rights are more than a boilerplate clause: they are the central instrument for making trust in
supplier performance demonstrable. What matters is a clearly drafted contract provision, a
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well-thought-out process organisation and the consistency to actually follow up on findings. Those who
systematically link audit rights with supplier rating, compliance requirements and multi-tier transparency
gain not only risk control but also genuine improvement momentum. Conversely, unused audit rights
quickly lose their value and may be interpreted as negligence in a dispute. A dynamic supplier portfolio
therefore makes regular, risk-based auditing a standard element of professional procurement.

Frequently asked questions

What does audit right mean in procurement?

Audit rights are the contractually agreed right of the buyer to carry out inspections at the supplier's
premises or to have them carried out by third parties. They typically include access to facilities,
inspection of documents and interviews with employees. They serve to monitor quality, processes,
compliance and contractual obligations.

How often may suppliers be audited?

This depends on the contractual agreement; in practice, initial audits before award and periodic audits at
intervals of one to three years are common, with critical suppliers audited more frequently. For-cause
audits in response to quality issues can usually be triggered independently of the cycle. Specific
frequency, notice periods and limitations should be expressly regulated in the contract.

Must a supplier tolerate an audit?

Only if a corresponding contractual clause exists; without an agreement, there is generally no right to
insist on acceptance. The clause should define scope, deadlines and consequences in the event of
refusal. Limitations arise from trade secrets, co-determination rights and proportionality — if in doubt, a
case-by-case assessment is advisable.

Who bears the costs of a supplier audit?

In practice, the customer often bears the costs of regular audits, while costs of for-cause audits that
confirm non-conformities are sometimes allocated to the supplier. Supplier contributions to effort or cost
sharing for additional audits are also common. What is decisive is a clear contractual provision so that
disputes do not arise later.

What is the difference between an audit and an inspection?

An inspection examines specific product or batch characteristics, for example at goods receipt. An audit,
by contrast, examines the processes, management systems and organisation behind the product. The
two complement each other: audits secure process capability, inspections secure the product conformity
of each individual delivery.

How are audit rights passed on to sub-suppliers?

The supplier should be contractually obliged to mirror the customer's audit rights in its subcontracts.
Alternatively, it may be obliged to carry out sub-supplier audits itself and disclose the results. Without
such clauses, visibility at Tier 2 and beyond is barely achievable in practice.
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