AMPLIFA PROCUREMENT GLOSSARY

Order confirmation obligation: The supplier's
binding response to the order

The order confirmation obligation refers to the supplier's duty to confirm or reject a received order
in writing or electronically within a defined deadline. It creates legal and planning certainty for both
parties and is a central control instrument in operational procurement management. Without a
binding confirmation, there is a risk of quantity, date and price deviations that only come to light late
in the delivery process. Buyers should therefore anchor the obligation contractually and monitor it
consistently.

Key facts

« The order confirmation obligation requires the supplier to promptly confirm order, price, quantity and
delivery date in writing or electronically.

 In practice, confirmation deadlines of typically 24 to 72 hours have become established; frequently
automatic for e-orders.

* Missing or deviating confirmations are an early indicator of delivery problems and belong in supplier
evaluation.

* The supplier's implied conduct may be deemed acceptance under ABGB/BGB case law, but it does
not replace a verified confirmation.

« Confirmations with deviations may constitute a counter-offer (the classic problem of silence in
response to deviations) and require active verification by the buyer.

« Automated order confirmations (e.g. via EDI/portals) reduce manual effort and increase traceability.

Definition: order confirmation obligation

The order confirmation obligation is the contractual or procedural duty of the supplier to confirm an
order within an agreed deadline. The confirmation typically covers type, quantity, price, delivery date
and, where applicable, deviating terms. It is regarded as the fundamental legal and logistical document
of order processing.

Distinction from order acceptance (AB)

In everyday language, order confirmation and order acceptance are used synonymously. In legal
doctrine, the confirmation links existing declarations of intent; in practice, the content is decisive: if
deviations from the offer are declared, the confirmation may constitute a new offer. Buyers therefore
check every confirmation for deviations (e.g. price, Incoterms, warranty) and object to deviations in
writing within a short deadline.

Legal background

Without an express provision, there is no statutory duty to confirm; the supplier's silence is
fundamentally of no legal value. However, a so-called commercial confirmation letter can trigger fictions
if the recipient does not promptly object. Since the assessment in individual cases depends on trade
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usage and contract design, the obligation and the deadline should be explicitly agreed in the terms of
purchase or the scheduling agreement.

Methods and approach: implementing the order confirmation
obligation effectively

An effective order confirmation obligation requires clear rules, comprehensible deadlines and monitoring
of compliance. It belongs in standard operating procedures and supplier agreements, not only in the
general terms of purchase.

Contractual anchoring

The obligation is set out in the terms of purchase, framework agreements or as a clause in the
scheduling agreement. Typical provisions: deadline (e.g. confirmation within 48 hours), permitted form
(EDI, portal, PDF with mandatory fields), consequences of non-confirmation and prohibition of tacit
deviations. References to price lists and Incoterms are confirmed along with the order.

Procedural implementation in the ERP

In the ERP system, every document is managed with a status flag: open, confirmed, confirmed with
deviations, overdue. Confirmations are automatically matched against the order (price, quantity, date);
deviations enter an exception workflow. Open confirmations trigger escalations: reminder after the
deadline expires, supplier visit or sourcing measures for persistent refusers.

Automation and collaboration

In electronic procurement (EDI, supplier portals, cXML), the automatic confirmation ping-pong routine is
standard: the confirmation reaches the system in minutes instead of days. Catalogue management and
master data quality play a central role here: only if material data, prices and units are consistently
maintained can the automatic matching succeed. For critical items, a specialist review by the buyer
remains mandatory.

Key KPIs for controlling the order confirmation rate

Compliance with the order confirmation obligation is measurable and is one of the classics of supplier
evaluation. In practice, it correlates strongly with later on-time delivery.

Core metrics

Key metrics: proportion of confirmed orders out of all orders, proportion of orders confirmed within the
deadline and proportion of confirmations with deviations. In addition, the average confirmation time is
measured. The values are analysed by supplier and commodity group and discussed with the supplier in
quarterly reviews.

Link with delivery performance

Confirmation data is linked with schedule adherence and promised delivery dates: if the supplier
confirms dates that they later miss, this is an indicator of unrealistic commitments or capacity problems.
A supplier capacity check before concluding the framework agreement and a look at the supplier status
in the supplier evaluation complete the picture. The supplier quality objective can also be confirmed in
the reviews.
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Typical target values

In practice, confirmation rates of over 98 per cent are regarded as the usual benchmark for established
series suppliers; confirmation times of under 24 hours for electronic exchange and under 72 hours for
manual processing are frequently set targets. Deviation rates above approximately 2 to 5 per cent
typically indicate master data or price problems.

Risks and controls relating to the order confirmation obligation

The obligation does not protect automatically: risks arise above all from incomplete confirmations,
deviating terms and a lack of controls within one's own organisation.

Risks of missing or deviating confirmation

Without confirmation, there is no planning certainty: quantity and date deviations only become apparent
at the call-off, which increases the risk of supplier default and triggers emergency measures.
Confirmations with deviations may contain changes to price, payment terms or liability; without
objection, unfavourable terms may prevail. Issues such as limitation of liability or contractual penalties
must not be circumvented by tacit acquiescence.

Controls and escalation levels

Effective controls: weekly report on overdue confirmations, automatic matching of all confirmations
against the order, documented objection to deviations within a defined deadline and escalation to the
supplier's key account management. For critical parts, a risk matrix and regular supplier visits
supplement the assessment. The supplier self-assessment primarily serves the onboarding phase and
is not a substitute for ongoing confirmation monitoring.

Special cases: call-off and framework agreements

With scheduling agreements and delivery schedule call-offs, the classic individual order confirmation is
partly dispensed with; instead, the supplier confirms the delivery schedule tolerance bands and capacity
commitments for the planning horizon. These confirmations must also be systematically tracked. In
practice, confirmation of individual call-offs is frequently only required for deviations from the tolerance
band.

Current developments: digitalisation and process integration

Order confirmation is increasingly shifting from e-mail to systems. This changes deadlines, traceability
and the role of the buyer.

E-confirmation via portal and EDI

Supplier portals and EDI message types (such as ORDRSP in the EDIFACT world) make confirmations
machine-readable. The matching of price, quantity and date happens automatically, and the buyer only
sees exceptions. This typically reduces processing time from days to hours. The prerequisites are
well-maintained catalogue management and master data hygiene.

Al-supported analysis

Early approaches use language models to read PDF confirmations, classify deviations and
automatically review contracts. This accelerates deviation analysis but does not replace legal review in
individual cases. Before deployment, companies should clarify the data protection and contract law
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framework.

Integration into delivery planning

Confirmed dates increasingly flow directly into delivery and detailed planning; deviations trigger alerts in
disposition. Together with optimising delivery schedule call-offs, this creates a continuous planning chain
from order to goods receipt. Confirmation data thereby becomes an early warning indicator for supply
shortages.

Typical metrics

Confirmation rate: > 98%
Proportion of confirmed orders; common benchmark for series suppliers

On-time confirmations: > 95%
Proportion of orders confirmed within the agreed deadline

Average confirmation time: <24 hrs (EDI) / < 72 hrs (manual)
frequently set targets in practice

Deviation rate: < 2-5%
Proportion of confirmations with deviations; higher values indicate master data or price problems

Practical example

A mid-sized mechanical engineering company with around 600 active suppliers found that almost a third
of orders remained unconfirmed for months; delivery date problems only became visible at goods
receipt. After introducing a binding order confirmation obligation with a 48-hour deadline, automatic
matching in the ERP and escalation levels, the rate of overdue confirmations fell significantly within one
year, and on-time delivery measurably improved.

» Order confirmation obligation with deadline and required form anchored in terms of purchase and
framework agreements

» Automatic matching of confirmation against order with exception workflow in the ERP

« Confirmation rate and time included in the monthly supplier evaluation

« Escalation via reminder, telephone call and supplier visit in the event of repeated breaches

Conclusion

The order confirmation obligation is a small instrument with a big impact: it creates legal certainty,
provides early planning data and exposes weak suppliers before a default occurs. What is decisive are
clear deadlines and form requirements, systematic matching in the ERP and consequences in the event
of breaches. Digitalisation significantly reduces the effort involved but requires clean master data.
Buyers should treat the obligation not as a formality but as an early warning system in supplier
management. In individual cases, where contract and liability issues are involved, review by the legal
department or external advisers is recommended.

Frequently asked questions

Is the supplier obliged to confirm an order?
There is generally no statutory obligation to confirm; the supplier's silence is initially of no legal value.
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Obligations arise from terms of purchase, framework agreements or a commercial confirmation letter
with its confirmation fiction. In practice, the obligation is therefore contractually agreed with a deadline
and required form and is monitored.

Within what deadline must an order confirmation be issued?

Commonly agreed benchmarks are 24 to 72 hours from receipt of the order; with electronic exchange
via EDI or a portal, confirmation typically occurs automatically within minutes to hours. The deadline
should be contractually fixed depending on criticality and industry.

What applies in the event of deviations in the order confirmation?

Confirmations with deviations may in legal terms constitute a new offer (counter-offer), which the buyer
can accept by silence. Buyers should therefore promptly object in writing to deviations in price, quantity,
delivery date, Incoterms or liability and, in case of doubt, have the assessment reviewed by legal
counsel.

What belongs in an order confirmation?

Minimum contents are the order number, item numbers, article description, quantity, unit price, delivery
date, delivery address and Incoterms. In addition, references to the framework agreement or scheduling
agreement, confirmed tolerance bands and notes on deviating terms should be included.

How can order confirmations be monitored automatically?

Via ERP status tracking, supplier portals or EDI messages such as ORDRSP: each order receives a
confirmation flag, a system comparison checks price, quantity and date, and overdue cases generate
automatic reminders and escalation lists. The KPIs feed into supplier evaluation.

What happens if the supplier does not confirm the order at all but delivers anyway?

A delivery may be deemed an implied acceptance as long as it matches the order; however, risk
remains in the event of price, date and quantity deviations. The buyer should therefore actively follow up
before goods receipt and block or escalate unconfirmed orders, especially for critical materials.
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