AMPLIFA PROCUREMENT GLOSSARY

Procurement Data Model: Structure and
Benefits for Digital Procurement

The procurement data model describes the structured representation of all procurement-relevant
data objects, their attributes and their relationships to one another. It forms the substantive
foundation for ERP systems, e-procurement platforms and analytical tasks in both strategic and
operational procurement. Those who model master data, transactional data and reference data
cleanly create the prerequisites for automated processes, robust KPIs and purposeful supplier
management.

Key facts

« A procurement data model structures master data such as materials, suppliers and contracts as well
as transactional data such as purchase orders, RFQs and goods receipts.

» Consistent master data is a fundamental prerequisite for KPIs such as Days Inventory Outstanding
(DIO) or inventory turns.

* In practice, three levels are usually distinguished: conceptual model, logical model and physical
model.

» Data quality directly determines the meaningfulness of supplier scores, price analyses and
replenishment decisions.

» Typical components are the material master, supplier master, purchasing organisation, contract data
and requirement line items.

» Without clear data ownership and governance, models quickly become outdated and lose their
value.

Definition: procurement data model

The procurement data model is the systematic description of all data objects generated or required in
the procurement process, including their attributes and relationships. It determines which information is
captured at which point, how it is linked, and at what level of granularity it can be evaluated. It thereby
functions as a blueprint for system configuration, interfaces and reporting.

Distinction from database and process model

The data model describes structures, not processes: it states which entities exist, while the process
model determines the order in which they are worked with. In practice, the two interlock, because every
process step such as an RFQ, invitation to tender or purchase order creates or modifies data objects. A
clean separation considerably facilitates system changes and extensions.

Core objects of procurement

The core objects include the material and services master, supplier master, purchasing info records,
contracts, RFQs, purchase orders, goods receipts and invoices. Cross-sectional objects are added,
such as cost centres, plants, Incoterms provisions including variants such as Incoterms FOB, and
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contract clauses such as product liability clauses or take-or-pay commitments. Every object should be
uniquely identifiable and maintained only once.

Methods and approach to modelling

Modelling typically follows a staged approach: requirements are first derived from processes and
reporting, then the conceptual model is designed and finally implemented technically. Early involvement
of procurement, IT and business departments prevents siloed solutions.

From conceptual to physical model

The conceptual model describes entities and relationships in business language, for example ‘one
supplier delivers many materials'. The logical model refines this with attributes, keys and cardinalities.
The physical model translates it into database tables, fields and interfaces. This three-tier structure is
standard practice and makes it possible to separate business discussions from technical questions.

Master data quality and golden record

A common problem is duplicates and inconsistent attributes, for instance when the same supplier is
recorded under several names. A golden record solves this by creating a cleansed, reconciled master
data record for each object. In practice, this often delivers immediate benefits: analysts see the actual
procurement volume per supplier, and KPIs such as the supplier score become reliable.

Classification and reference data

Without uniform classification, for example for commodity groups and material groups, demand bundling
remains a matter of chance. Reference data such as standard numbers, units of measure, currencies
and delivery requirements therefore belong firmly in the model. In practice, a commaodity classification
with a few top-level groups, which is refined later as needed, often proves effective.

Process representation: from RFQ to KPI

A good data model reflects the entire procurement cycle and supports automation rather than hindering
it. What is decisive is that transactional data references the master data rather than duplicating historical
truths itself.

Operational procurement and automatic replenishment

For automatic replenishment, the model requires reliable inventory, demand and replenishment data,
including lead time for each supplier-material relationship. If the precise lead time is missing, calculated
reorder points miss the mark and stock levels rise. Parameters for the economic order quantity (EOQ)
should also be maintained as attributes, not in Excel lists next to the system.

E-procurement and catalogue data

In e-procurement, additional objects come into play, such as catalogues, approval levels and
connectors. The model must reconcile catalogue items with the material master so that pricing, contract
references and budget consumption remain correct. Those who maintain catalogue and master data
separately here quickly create price discrepancies and rework.

Strategic procurement and tender data
For tenders, quotations and negotiations, the model needs objects for lots, evaluation criteria and lot
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award decisions. This forms the basis for clean price formation and for analyses identifying where the
procurement lever has the greatest impact. Results of an outsourcing potential analysis or a pilot project
with suppliers can also be documented in a structured manner this way.

Key KPIs and analyses based on the data model

Only the data model makes KPIs calculable in the first place — and its quality determines how
meaningful they are. Central KPIs draw on master data, transactional data and the links between the
two.

Procurement and inventory KPIs

Inventory turns, Days Inventory Outstanding (DIO) and order lead times are derived from inventory and
order data. Incoming quality is drawn from goods receipt and complaint data and feeds the complaint
rating. These KPIs immediately reveal weaknesses in the data model: if plant or material group keys are
missing, comparisons are barely possible.

Supplier evaluation and portfolio analyses

The supplier score typically aggregates quality, delivery reliability, prices and service into an overall
rating per supplier and period. The prerequisite is that goods receipts, complaints and invoice prices are
clearly assigned to the supplier and material. The same applies to portfolio analyses, which relate
procurement volume, risk fields and in-house production depth.

Control metrics for manufacturing and sustainability

Metrics relevant to manufacturing suppliers, such as on-time delivery, scrap rates or capacity utilisation,
can only be calculated if process and confirmation data are anchored in the model. Sustainability data,
such as an EcoVadis rating or CO2 figures, is increasingly maintained as supplier attributes. It is
important to retain their validity period and source so that evaluations remain audit-proof.

Risks, governance and controls

The greatest risks lie less in the technology than in a lack of data ownership, contradictory definitions
and uncontrolled local maintenance. Clear governance and technical controls reliably address both.

Data ownership and quality rules

In practice, a clear allocation of roles has proven effective: who creates new materials and suppliers,
who checks duplicates, who may maintain prices and conditions? Automatic validation rules — such as
mandatory fields, plausibility checks for lead time and key uniqueness — measurably reduce the error
rate. Regular quality audits with a few core metrics make the state transparent.

Legal and contractual data fields

Contract data such as take-or-pay commitments, product liability clauses or certification evidence
belongs in a structured form in the model, not in scattered PDF files. Legal assessments, for example
regarding liability or data obligations, should be reviewed by legal counsel on a case-by-case basis; the
model itself documents only facts, deadlines and responsibilities. Hints indicating the need for review
can be represented as an attribute or workflow flag.
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Interfaces and system diversity

Typical weak points are interfaces to ERP, inventory management, quality management and supplier
portals. Every interface should have unique keys, defined mappings and error handling, otherwise silent
data loss occurs. A documented data model considerably facilitates system migrations and reduces the
risk of losing historical KPIs.

Current developments: Al, real-time data and integrated platforms

The procurement data model is changing through real-time data, marketplace connections and
Al-supported analytics. Structure remains more important than ever, because algorithms are only as
good as the data foundation they operate on.

Demand sensing and dynamic replenishment

Demand sensing supplements historical demand data with current market signals and shortens reaction
times. This requires demand and sales data to be available in the model at a finer granularity and faster
than in classic monthly statements. Companies upgrading here often combine classic replenishment
planning with predictive components and retain manual approvals for critical line items.

Al-supported enrichment and classification

Language models and classification services today support the cleansing and enrichment of material
and supplier master data, for example through automatic assignment to commodity groups. This relieves
business departments but does not replace approval processes. Anyone using Al should establish
validation rules and sample checks so that errors do not silently flow into KPIs.

Marketplaces and standardised data exchange formats

B2B marketplaces and standardised formats for RFQs, quotations and catalogues reduce integration
effort and expand the supplier base. Your own data model should therefore provide for open,
documented interfaces rather than cementing vendor-proprietary structures. Structured supplier and
technology data is also increasingly becoming a prerequisite for innovation topics such as innovation
management in procurement.

Typical metrics

Master data quality: > 98 %
Proportion of complete, audit-ready records; in practice usable from approx. 95 %

Duplicate share in supplier master: <1 %
Higher values significantly distort supplier analyses

Lead time maintenance level: > 95 %
Proportion of supplier-material relationships with a valid replenishment lead time

Automated order proposals: 70-90 %
Usual share of line items planned without manual intervention

Practical example

A mid-sized mechanical engineering company with annual revenue of around 400 million euros
struggled with inconsistent supplier names, duplicate material master records and unreliable inventory
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KPlIs. Demand bundling was hardly possible, and the monthly supplier score was based on partly
manually maintained lists. After remodelling the procurement data, a golden record for suppliers and
materials was first established, followed by the systematic incorporation of lead times, incoming quality
and pricing conditions.

« Establishment of a central material and supplier master with golden record logic and automatic
duplicate checking

» Mandatory fields for lead time, Incoterms provisions and inspection planning for each
supplier-material combination

< Automatic calculation of DIO, inventory turns and complaint ratings directly from transactional data
« Connection of a B2B marketplace for purchased parts with uniform RFQ and catalogue interfaces

Conclusion

The procurement data model is not a purely technical topic but a management decision: it determines
which information about suppliers, materials and processes is reliably available. A clean model makes
KPIs meaningful, enables automation up to automatic replenishment and creates the data foundation for
strategic decisions such as bundling or outsourcing. Clear data ownership, simple quality rules and
open interfaces are decisive. Companies that invest early here realise benefits from Al, real-time
analytics and marketplace integration much faster later. The best way to get started is with a limited set
of objects and step-by-step refinement.

Frequently asked questions

What is a data model in procurement?

A procurement data model describes all procurement-relevant data objects such as materials, suppliers,
purchase orders and contracts, together with their attributes and relationships. It serves as a blueprint
for ERP configuration, e-procurement and reporting. A good model ensures that KPIs and automation
are based on reliable data.

Which data belongs in a procurement data model?

Typically, these are master data (material, supplier, purchasing organisation), transactional data
(request for quotation, purchase order, goods receipt, invoice) and reference data (classifications, units
of measure, Incoterms). In addition, contract and quality data such as complaint ratings and
sustainability attributes are included. What matters is that every object is uniquely identifiable and
maintained in only one place.

What is a golden record in procurement?

A golden record is the cleansed, reconciled master data record of an object, such as a supplier or
material, created from multiple sources and duplicates. It guarantees that evaluations such as
procurement volume or supplier score are based on consistent data. Golden record procedures are a
core component of modern master data strategies in procurement.

How does a data model improve supplier evaluation?

Without clean data linking, goods receipts, complaints and invoice prices cannot be uniquely assigned
to a supplier. The data model ensures this assignment and makes the supplier score automatically
calculable period by period. Additional attributes such as certificates or sustainability ratings can also be
incorporated.
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What role does the data model play in automatic replenishment?

Automatic replenishment requires reliable inventory, demand and lead time data for each
supplier-material relationship. If these attributes are missing or outdated in the model, incorrect order
proposals and unnecessary stock arise. A well-maintained data model is therefore the direct
prerequisite for functioning replenishment planning and good inventory turns.

How do you start a procurement data model project?

A step-by-step approach has proven effective: first define the most important objects and KPls, then
align a conceptual model with the business departments, and finally implement it technically. A clearly
scoped pilot area, such as one commodity group, delivers quickly visible results. Regular quality audits
ensure the sustainability of the solution.
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