AMPLIFA PROCUREMENT GLOSSARY

ETL Process in Procurement: Data Integration
for Procurement and Supplier Management

The ETL process in procurement refers to the systematic transfer, cleansing and consolidation of
procurement data from different source systems into a central target environment, typically a data
warehouse or analytics platform. The abbreviation stands for Extract, Transform and Load. For
buyers and supply chain managers, the ETL process is the technical foundation for reliable metrics,
spend analyses and supplier evaluations. Without clean data integration, reports remain incomplete
and decisions are based on inconsistent figures.

Key facts

« ETL stands for Extract, Transform, Load and describes the three-stage data integration process from
source systems such as ERP, e-procurement or supplier portals.

« In procurement, ETL provides the data basis for spend analytics, supplier portfolios, inventory
metrics and compliance checks.

» Typical source systems are ERP systems, catalogue platforms, invoice and accounting systems as
well as Excel-based standalone applications.

« Common pitfalls are inconsistent vendor master data, missing material classifications and duplicate
item number structures.

« In practice, ETL runs are often executed nightly or hourly; near-real-time architectures are also
possible where needed.

- Data quality is crucial: benchmarks such as a master data match rate above 95 per cent are
considered a good target.

Definition: ETL process in procurement

The ETL process in procurement is a standardised procedure for transferring procurement-relevant data
from operational source systems into an analysis-ready target structure. It forms the technical backbone
of every data-driven procurement organisation.

Extract: Data extraction from source systems

In the extraction phase, data is drawn from ERP systems, e-procurement platforms, inventory
management systems, supplier portals and often also from spreadsheets. Data records typical in
procurement are purchase orders, framework contracts such as the blanket order, delivery schedules,
invoice data, vendor master data and goods receipts. It is important to design extractions reproducibly,
i.e. with defined timestamps and incremental loading strategies, so that no records arrive duplicated or
incomplete.

Transform: Cleansing, harmonisation, enrichment

The transformation phase is particularly demanding in procurement because source systems use
different supplier names, currencies, units of measure and item hierarchies. Typical transformation steps
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include deduplicating vendor master data, assigning suppliers to a uniform classification, converting
currencies and units of measure, and enriching with master data such as the DUNS number. Mapping of
posting accounts to category trees for category management also belongs here.

Load: Loading into the target environment

During loading, the transformed data is transferred into a data warehouse, a data lake or Bl data
models. In procurement, a multi-layered model has often proved successful: a raw layer for archived
original data, a cleansed integration layer and a business evaluation layer with subject areas such as
spend, supplier performance or inventory management. After loading, quality tests take place and the
data is released for reporting.

Data sources and application areas in procurement

The benefit of an ETL process depends on the breadth of integrated sources. The more complete the
picture from purchase orders, contracts and consumption data, the more reliable the analyses.

Operational sources: Purchase order to invoice

Core sources are order data including confirmations and amendments, goods receipts, invoices and
credit notes. From these data, lead times, purchase order approval statuses and deviation workflow
quantity cases can be evaluated. Delivery date tracking also draws on such data when shipping
confirmations and transport notifications are integrated. If enquiries and tenders are included, an
additional picture of quotation and award quality emerges.

Master data and contract data

Vendor master data are the most common source of data chaos: a supplier often exists with multiple
numbers, spelling variants and bank details. An ETL process should therefore provide for supplier
matching, ideally supported by uniform identifiers such as the DUNS number. Contract data, for
example from a Master Service Agreement (MSA) or framework contracts, is linked with call-off data so
that utilisation rates and price deviations become visible.

Application areas: Spend analytics to supplier evaluation

The most important use cases are spend analyses by category and supplier, supplier portfolios by risk
and revenue relevance, price analyses including raw material surcharges such as the Raw Material
Surcharge, and compliance checks, for example on compliance with assignment prohibitions in
contracts or on the completeness of purchase order approvals. Requirements management also
benefits: historical demand confirmation and consumption data enable reliable demand forecasts.

Key KPIs and evaluations based on ETL

Only consolidated data allows reliable metrics. Without ETL, KPIs remain limited to individual systems
and lose their explanatory power through manual filtering effort.

Spend and process metrics

Key metrics are spend volume by category, supplier and location, the proportion of purchase orders
approved before goods receipt, and the share of purchases covered by framework and blanket
agreements. The latter shows how strongly the consolidation leverage is actually being used.
Processing times from enquiry to purchase order and the lead time of purchase order approval are also
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measurable once process data from different systems converge.

Supplier and inventory metrics

On the supplier side, the focus is on delivery reliability, quality scores from complaints, response times
in the escalation process and business shares in the supplier portfolio. On the inventory side, integrated
data provides metrics such as stock coverage, inventory turnover and the actual-versus-safety-stock
situation, derived from safety capacity. In addition, the effect of payment terms optimisation on liquidity
and working capital can be quantified.

Data quality as a KPI

The ETL process itself is measured: proportion of matched supplier records, completeness of material
classification, number of rejected records per run and data currency. In practice, benchmarks such as
over 95 per cent match rate and over 98 per cent load rate per run are considered a good standard.
These metrics belong in regular reporting by IT and procurement.

Risks, data quality and controls

An ETL process is only as good as its controls. Errors in transformation logic have a direct impact on
reports, credit decisions and awards.

Typical data quality problems

Common problems are duplicates in the vendor master data, orphaned item master data, inconsistent
currency and unit conversions, and subsequent exchange rate postings that distort spend figures. Price
fluctuations due to raw material surcharges also require clear rules on how dynamic price components
are captured and allocated. Those who do not systematically address such problems obtain metrics that
appear plausible at first glance but distort decisions.

Governance, roles and approvals

Reliable data requires clear governance: defined data owners per domain, documented transformation
rules and reviewed changes to the logic. The governance principle from category management can be
transferred here: category owners approve new classifications and supplier assignments before they
flow into reporting. Changes to transformation rules should be treated like a change order clause
process: documented, assessed and with a version history.

Legal and compliance-related aspects

With regard to data transfer, data protection, where applicable data processing agreements and internal
retention periods must be observed; the specific assessment depends on the individual case and should
be legally reviewed. For supplier selection and monitoring, integrated data can also support checks of
creditworthiness, sanctions lists and certifications. A reliable escalation process for data or quality
problems, as well as a documented quantity deviation workflow in goods receipt, ensure traceability.

Current developments: Automation and new architectures

The technology of the data integration process continues to evolve. For procurement organisations, the
focus is shifting from classic batch runs towards more strongly automated and more flexible
architectures.
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ELT and cloud architectures

Increasingly, ETL is being replaced by ELT: data is first loaded in raw form into a cloud target
environment and only transformed there. The advantage is flexibility, because transformations can be
adjusted retrospectively without querying the source systems again. For procurement, this means faster
iterations on new analysis questions, for example to assess supply chain resilience or to evaluate
alternative suppliers within one's own supplier network.

Automation and Al support

Rule-based enrichment is being complemented by automated classification methods, for example when
assigning items to categories or when matching supplier names. Such methods significantly accelerate
the transformation but should be backed up with sample checks. In practice, hybrid approaches have
proved successful: automation for volume, manual review for critical records such as strategic suppliers
or high order values.

Integration into digital procurement platforms

Modern procurement suites and marketplace environments provide interfaces through which enquiry
data, supplier information and price data flow directly into the organisation's own data landscape. This
reduces manual maintenance and increases the currency of master data. It remains important that
internal governance defines which external data is binding and how conflicts with internal master data
are resolved.

Typical metrics

Supplier match rate: > 95%
Proportion of vendor records automatically matched in the ETL run

Load rate per run: > 98%
Proportion of records successfully loaded without errors

Completeness of material classification: > 90%
Proportion of items with a valid category assignment

Data currency: < 24 hours
Time between a change in the source system and availability in reporting

Practical example

A mid-sized mechanical engineering company with an annual purchase volume of around €200 million
previously analysed spend and supplier data via departmental work in spreadsheets. Results were
inconsistent and supplier evaluations unreliable. After introducing an ETL process that consolidated
ERP, invoice and catalogue data nightly, a uniform spend cube was available for the first time.

« Establishment of supplier matching based on a uniform identification number, which significantly
reduced the duplicate rate in the vendor master data

« Automatic linking of framework contract and call-off data to measure the utilisation rate and the
consolidation leverage

 Integration of goods receipt and complaint data for fact-based supplier evaluation including delivery
reliability

 Introduction of monthly data quality reports with defined approval steps before procurement metrics
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are published

Conclusion

The ETL process in procurement is not a purely IT topic but a core prerequisite for data-based
decisions. It combines ERP, contract, order and supplier data into a reliable analysis basis and only
makes metrics such as spend volume, delivery reliability or contract utilisation meaningful. What matters
is less the technology deployed than clean master data, clear governance and continuous quality
controls. Companies that systematically build up their ETL processes gain speed in spend analyses,
supplier evaluations and category strategies. Those who keep pace also create the data basis for future
requirements such as resilience assessments and automated procurement decisions.

Frequently asked questions

What does the ETL process mean in procurement?

ETL stands for Extract, Transform and Load and describes how procurement data is extracted from
source systems such as ERP or e-procurement, cleansed and loaded into a central analytics
environment. In procurement, the process is primarily used to produce spend analyses, supplier
evaluations and KPI reporting.

Which data sources does an ETL process use in procurement?

Typical sources are ERP systems, e-procurement and catalogue platforms, invoice and accounting
systems, supplier portals and contract databases. Standalone Excel applications are also frequently
integrated, which requires particular care with data quality.

What is the difference between ETL and ELT?

With ETL, data is transformed before loading; with ELT, it is first loaded in raw form and only
transformed in the target environment. ELT is more flexible for new analyses but requires powerful target
platforms. Many procurement organisations combine both approaches.

Why is vendor master data so important in the ETL process?

Without unambiguous supplier matching, the same supplier is counted multiple times, and spend and
risk metrics become distorted. Clean master data management with uniform identifiers is therefore the
foundation of any reliable supplier analysis.

How often should an ETL run take place in procurement?

In practice, nightly or hourly runs are common, depending on the level of currency the reporting
requires. For operational metrics such as delivery date tracking or purchase order approval, shorter
cycles make sense; for monthly spend reports, data loaded daily or weekly is sufficient.

Which metrics measure the quality of an ETL process?

Key metrics are the supplier match rate, the completeness of material classification, the load rate per
run and the data currency. In practice, values above 95 per cent match rate and above 98 per cent load
rate are considered good benchmarks.
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