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Governance in Category
Management: Structures,
Responsibilities and Controls for
Strategic Procurement

Governance in category management refers to the overall system of rules, responsibilities,
processes and control mechanisms with which companies steer their procurement categories.
It defines who makes which decisions, according to which procedures and with which controls.
Functioning governance creates transparency, reduces risk and makes the results of category
management measurable and reliable.
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Key facts at a glance
01 Governance in category management governs decision-making authority, processes
and controls per procurement category.

02 Typical components include the category charter, role model, escalation paths and
regular category reviews.

03 Metrics frequently used in practice include savings rate, compliance rate, service level
and supplier risk.

04 The Kraljic matrix serves as a proven tool for defining the category strategy and the
appropriate degree of control.

05 Compliance requirements such as AEO status, supplier status or sustainability criteria
are anchored as binding elements through governance.

06 Digital systems such as a data lake or a supplier network support governance through
a consistent data foundation.
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| Definition: Governance in Category Management

Governance in category management comprises all structures, rules and control mechanisms that
ensure procurement categories are managed according to uniform objectives. It links strategic category
planning with operational purchasing and creates binding decision-making authority.

| Key components of effective category governance

Effective governance consists of a few components that are consistently applied. These include the
category charter, a uniform strategy process model, a role and decision-making committee model, and
a regular review cycle.

Category Charter and Responsibility Matrix

The category charter documents, per category, the scope, strategic objectives, KPIs, the roles involved
and the decision-making authority. A responsibility matrix based on the RACI principle clarifies who is
responsible, who decides, who must be consulted and who is informed. This avoids duplicated
responsibilities and speeds up decisions. Typically, the charter is updated annually and adjusted when
strategies change.

Strategy Process and Review Cycle

A defined strategy process leads from category analysis via the Kraljic matrix as a positioning tool
through to the implementation roadmap. A category review takes place at least once a year, in which
target achievement, market changes and action plans are reviewed. In the event of severe market
disruptions, such as raw material price fluctuations with raw material indexation or a raw material
sliding price clause, ad hoc reviews are advisable. The cycle links strategic planning with operational
structures such as S&OE in order to decouple short-term disruptions from the strategy level.

Decision and Escalation Rules

Governance defines thresholds: from what investment or procurement volume is a formal specification
or a tender with documented performance evidence required? When do the category lead,
management or a committee decide? Escalation paths govern how conflicting objectives, for example
between cost, availability and quality, are handled. Clear thresholds increase the compliance rate and
reduce the risk of uncontrolled free-text orders.

| Methods and Approach for Implementation

Building category governance follows proven steps: assessment, category prioritisation, role definition,
provision of tools and gradual rollout. A pragmatic approach with rapid cycles in a pilot area has proven
itself in practice.

Category Analysis and Prioritisation

The starting point is an inventory of all commodity groups with volumes, supplier structure and risk

Amplifa Marketplace - Procurement glossary Page 2 of 7



G Governance in Category Management: Structures, Responsibilities and Controls for...

profile. The Kraljic matrix helps to prioritise categories by profit impact and supply risk. Strategic
categories receive more intensive governance with tighter reviews, while simple categories are
managed with lean standard processes. The commodity group hierarchy should be uniformly and
cleanly maintained, as all reports and responsibilities build on it.

Role Model and Delineation of Authority

The role model defines who owns the strategy, who buys operationally and who involves the business
departments. In central-decentral structures, a separation has proven effective: strategy, framework
agreements and supplier selection sit centrally, while operational demand processing and direct
delivery follow decentralised rules. Interfaces to quality management, controlling and logistics must also
be defined, for example when evaluating Cpk/process capability at the supplier or handling complaints.

Tools and System Support

Governance becomes effective when it is embedded in systems and templates: standardised tender
and contract templates, supplier evaluation forms, uniform price data models. A consolidated supplier
network and well-maintained vendor master data prevent duplicates and unauthorised payments.
Digital platforms up to and including a data lake enable consistent reporting; e-auction formats increase
transparency in categories with clearer markets. Legally relevant evidence, such as the AEO status of
one's own company or of the supplier, is documented as mandatory fields in the supplier status.

l Key KPIs for Steering Category Governance

Governance must be measurable. A manageable set of metrics shows whether rules are being followed
and whether category objectives are being achieved.

Outcome-Oriented Metrics

Typical metrics include the savings rate against reference prices, cost avoidance in budget reductions,
price development in indexed categories and the contribution to working capital, for example via early
payment programmes or payment terms. For contracts with raw material indexation or a raw material
sliding price clause, the actual price settlement is checked against the index. Export-oriented
categories use financial instruments such as letters of credit; here, document processing time counts
as a governance KPI.

Process and Compliance Metrics

Compliance rate (proportion of procured volume via negotiated framework agreements), tender quota,
share of free-text orders and rate of tendered volumes show whether the defined rules are being
followed. On-time delivery, expressed via the suppliers' service level, and the quality of supplier
evaluation also belong here. Benchmarks are often used as a guide: in well-managed organisations,
compliance rates in practice typically lie well above 90 %; the service level for strategic suppliers is
often 98 % or better.
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Risk and Sustainability Metrics

Supplier concentration, share of critical suppliers without alternative sources, rate of unscreened new
suppliers and the share of suppliers with an external sustainability assessment, such as an EcoVadis
rating, are established risk metrics. Added to these are metrics on Scope 1 emissions and recycled
content rate in relevant categories where sustainability targets form part of the category charter.
Classification is important: benchmarks serve as orientation; concrete target values depend on industry
and maturity level.

| Risks and Controls in Category Governance

Governance mitigates typical procurement risks: lack of transparency, maverick buying, supplier failure,
price risks and compliance breaches. Effective controls combine preventive rules with downstream
checks.

Supplier and Supply Risks

Mission-critical suppliers are monitored via supplier status, quality data and financial health checks.
Second-source strategies, safety stock and clear delivery date commitments in framework agreements
reduce the risk of supplier failure. For quality-critical components, process capability (Cpk/process
capability), first article inspection evidence and regular audits form part of governance. A
well-maintained supplier network with evaluation logic makes dependencies visible.

Price and Contract Risks

Volatile raw material prices are contractually governed via raw material indexation or a raw material
sliding price clause; governance defines who checks index levels and escalates in the event of
deviations. Unclear requirement documents cause expensive renegotiations; a clean specification with
defined requirements and measurable performance evidence prevents this. Freight surcharges and the
handling of Incoterms and delivery date commitments also belong in binding contract templates.

Compliance and Internal Controls

Four-eyes principle for approvals, regular sample checks of orders and contracts, and clean vendor
master data with segregation of record creation and approval are core controls. For international
procurement, export controls and AEO status must be observed; financial processes such as letters of
credit or early payment programmes require defined approval paths. Legal obligations, for example
arising from sustainability and due diligence legislation, must be reviewed on a case-by-case basis with
compliance and legal departments; this article does not constitute legal advice.

| Current Developments: Digitalisation, Sustainability and

Resilience

Governance in category management is being reshaped by digitalisation, rising sustainability
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requirements and the focus on supply chain security. Organisations are aligning their steering towards
more resilient, more transparent structures.

Data-Driven Steering and Al Support

Consolidated data stocks in a data lake and the reporting built on them increase decision-making
speed in reviews. Al-supported request creation and contract analysis accelerate standard processes,
but shift the focus of control to data quality and template governance: poor master data and
inconsistent commodity group hierarchies lead to incorrect reporting. Forecast alignment with business
departments via a consensus forecast improves the reliability of demand planning and thus the quality
of framework agreements.

Sustainability as a Governance Obligation

Sustainability requirements are moving from a voluntary add-on into the regular control framework:
supplier ratings such as the EcoVadis rating, requirements on recycled content rate, evidence of the
supplier's Scope 1 emissions and climate target requirements are becoming part of tenders and
framework agreements. Governance defines which evidence is required for which category and how
deviations are assessed. The specific legal obligations vary depending on legal jurisdiction and
company size and must be assessed individually.

Resilience and Closer Collaboration

Supply chain disruptions have raised the importance of early-warning indicators and operational
disruption management; the interlocking of strategic category management with S&OE and operational
planning is becoming closer. Make-or-buy decisions are being reassessed from a resilience
perspective, with direct delivery and alternative supply models coming into focus. For buyers,
marketplaces and platforms increase transparency over alternative suppliers and prices; from a
governance perspective, clear rules on supplier onboarding are required for this.

| Typical metrics

Metric Typical value

Compliance rate > 90 %
Proportion of volume via negotiated framework agreements; practical
benchmark

Supplier service level > 98 %

On-time delivery for strategic suppliers; to be calibrated per category
Savings rate 2-5% p.a.

Typical benchmark against reference prices, strongly
category-dependent

Amplifa Marketplace - Procurement glossary Page 5 of 7



G Governance in Category Management: Structures, Responsibilities and Controls for...

Category review frequency at least annually
Strategic categories often quarterly

New supplier screening rate 100 %
All new approvals including sustainability and quality checks

| Practical example: building governance at a mid-sized
mechanical engineering company

A mid-sized mechanical engineering company with around 500 employees operated with decentralised
procurement across three sites. Commodity groups were inconsistently maintained, savings were not
demonstrable, and business departments partly concluded their own framework agreements. Within
one year, the company introduced category governance: first, the commodity group hierarchy was
cleansed and all categories prioritised using the Kraljic matrix. For strategic categories, the team
created a category charter with roles, KPIs and escalation rules. In parallel, supplier evaluation was
standardised, a review cycle established and the vendor master data cleansed.

e Category charters for the ten largest categories with RACI matrix and escalation rules

e Standardised tender and contract templates including a raw material sliding price clause and
defined performance evidence

e Quarterly category review with service level, compliance rate and supplier risk status as the
standard agenda

e Mandatory new supplier screening including sustainability rating and quality requirements
(Cpk/process capability) before approval

| Conclusion

Governance in category management is the backbone of effective procurement: it defines who decides,
according to which rules and with which controls. It connects strategy and operations, makes results
measurable and reduces risks from price volatility to supplier failure. Governance succeeds when it is
lean, clearly documented and actively practised, and is not perceived as bureaucratic overhead. Clean
data, clear roles and a regular review cycle are essential. Companies that establish these foundations
sustainably strengthen their negotiating position and their supply chain security.

| Frequently asked questions

? What does governance in category management mean?
Governance in category management refers to the system of rules, responsibilities, processes and
controls by which procurement categories are managed. It defines decision-making authority,
escalation paths and checkpoints. The goal is transparent, compliant and value-driven action in
procurement.
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7 What elements make up category governance?

Typical elements include a category charter per category, a RACI responsibility matrix, a defined
strategy and review cycle, and decision thresholds for tenders and contracts. In addition, controlled
master data, standardised templates and measurable KPIs. These components are usually
designed in more detail for strategic categories than for simple ones.

? Which KPIs are measured in category management?

Commonly used metrics include savings rate, compliance rate, service level, on-time delivery and
supplier risk indicators. In addition, sustainability metrics such as recycled content rate or supplier
sustainability ratings are used. The specific target values depend on industry, category and maturity
level.

? How does governance differ from category management?

Category management is the substantive work on a procurement category: analysis, strategy,
negotiation, implementation. Governance sits one level above and governs the ground rules and
authorities under which this work is carried out. The two interlock: without governance, category
management inevitably becomes inconsistent.

? Who is responsible for governance in procurement?

Responsibility typically lies with the head of procurement, operationally carried by category leads
per category. Business departments and often a steering committee are involved in key decisions.
For compliance and legal matters, the relevant internal functions must be involved.

? How do you build category governance in a mid-sized company?

A step-by-step approach has proven effective: cleanse and prioritise commodity groups, introduce
charters and reviews for the most important categories, standardise templates and master data,
then roll out gradually. A pilot with a few categories delivers quick wins and acceptance. System
support is helpful but not a prerequisite for getting started.

Find the right suppliers on Amplifa

Verified industrial suppliers in Germany, Austria and Switzerland. Describe your requirement and
receive comparable offers.
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