AMPLIFA PROCUREMENT GLOSSARY

Supplier onboarding: integrating suppliers in
a structured and audit-proof manner

Supplier onboarding refers to the structured process by which a company integrates new suppliers
economically, technically, legally and in terms of systems. It covers all steps from initial assessment
through master data maintenance to the first production order and invoice processing. Clean
onboarding reduces risk, shortens time-to-supply and creates the data foundation for later supplier
evaluation and payment processes.

Key facts

» Supplier onboarding connects procurement, quality, finance and IT in a cross-disciplinary integration
process.

« Typical phases are verification and approval, master data creation, qualification, system integration
and go-live.

 In practice, full onboarding often takes from a few days to several weeks, depending on the criticality
of the goods or services.

« Key elements are mandate verification, compliance and sanctions list screening, credit limits and
bank-verified payment detalils.

» Digital supplier portals and self-service master data maintenance typically reduce effort and error
rates considerably.

* Well-designed onboarding is a prerequisite for automated processes such as invoice verification and
mobile approval (P2P).

Definition: supplier onboarding

Supplier onboarding is the standardised process for integrating new suppliers into a company's
procurement, material master and vendor account. It covers verification, approval, data creation,
contractual foundations and technical integration through to the first smooth transaction.

Distinction from supplier qualification

Supplier qualification assesses technical suitability, for example through quality audits, certificates or
sample approvals. Supplier onboarding is broader in scope: it additionally covers master data, the
vendor account, payment terms, risk assessment and system integration. Qualification is therefore part
of onboarding but does not replace it. Both steps should be merged into a single end-to-end checklist so
that no approval is possible without completed qualification.

Functions involved

Typically involved are procurement, quality management, finance or accounts payable, IT and,
depending on the industry, also legal, export control or sustainability management. Procurement usually
leads the process and is the process owner. Clear roles and approval authorities prevent suppliers from
being approached in parallel at different points or confronted with contradictory requirements. A RACI
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matrix has proven effective in practice.

Distinction from supplier development

While onboarding covers the initial integration, supplier development begins after go-live, for example
through continuous improvement, scoring-model-based evaluations or joint cost reduction projects. The
boundary is fluid: whoever already agrees performance metrics such as supplier PPM targets or
delivery times during onboarding lays the foundation for later development. It is advisable to
contractually agree target values and start measurement from the first production run.

Process and methods of supplier onboarding

Effective onboarding follows a clear phase logic with defined entry criteria and approvals. The following
sequence has established itself as a practical basic pattern and can be scaled according to company
size.

Phase 1: enquiry, self-disclosure and verification

The starting point is a need, often arising from an enquiry or the result of a value driver analysis of the
commodity group. The applicant completes a self-disclosure form or supplier portal: company details,
contacts, bank details, certificates, capacities, references. Procurement then verifies mandate data,
sanctions lists, creditworthiness and compliance criteria. In this phase, initial information on currency
hedging (FX) relevance or alloy surcharge arrangements for metals is often also collected.

Phase 2: approval and contracts

After successful verification, formal approval follows, ideally in several stages: technically by
procurement, financially by accounts payable, and additionally by management for critical suppliers. In
parallel, framework agreements are concluded in procurement, such as framework contracts, general
terms and conditions of purchasing, and agreements on retention of title, early payment discount
process and payment terms. For cross-border suppliers, an assessment of preferential origin calculation
and customs matters is also part of the process.

Phase 3: master data, system integration and go-live

Now the ERP set-up takes place: vendor master, material assignment, payment terms, Incoterms,
ordering and invoicing routes. Many companies rely on a self-service supplier portal: the supplier
maintains its own data, the system validates plausibility, and finance approves. This is complemented by
EDI or portal interfaces for orders and delivery advices. The go-live should take place with a pilot order
and a defined combination of responsible parties in order to detect disruptions early.

Quality and risks in onboarding

Especially in manufacturing, onboarding is more than administrative work: it determines later process
capability and supply reliability. Quality and risk issues therefore belong on the assessment plan from
the very beginning.

Qualifying production-related suppliers

For production-relevant parts, the basic verification is typically followed by a process audit, drawing and
tolerance alignment, first sample approval (PPAP-like release) and the definition of a supplier PPM
target. Cpk/process capability evidence for critical characteristics is frequently required before series
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release. Traceability, for example via batch number rules, and compliance with a restricted substances
list (RSL) are also part of initial qualification, not of subsequent remediation.

Assessing supplier risks early

Onboarding lays the foundation for the later management of supplier failure risk. A classification by
criticality, for example via a scoring model, is useful: an A-supplier with a critical component requires
higher verification intensity, failure concepts and possibly safety stock than a C-supplier for indirect
materials. Common checks include single-source dependencies, financial metrics, site risks and
logistical factors such as delivery time and transport route.

Compliance and sustainability

Modern onboarding includes sanctions list screening, anti-corruption confirmations and, for relevant
material classes, sustainability and supply chain topics. Questions on EU taxonomy conformity and CO2
data collection are increasingly asked already in the self-disclosure, because downstream reporting
obligations require this data. Detailed legal reviews should be carried out case by case by specialist
departments or external advisors, as requirements vary by country and industry.

Integrating supplier onboarding into the procurement process

Onboarding only delivers its full benefit when it flows seamlessly into downstream processes. The
quality of integration determines how automated ordering, invoice verification and payment can be.

Seamless transition into the ordering process

After go-live, orders should be steered via guided buying rules: only approved suppliers appear to users
in the system, and catalogues and contracts are preferred. Framework agreements in procurement and
price-compliant volume steering ensure that new suppliers are actually used in line with their approval.
A first order cycle that is transparent for the supplier often achieves more here than any process
regulation.

Invoice processing and payment

The invoice side must be set up cleanly from the start: unambiguous order reference, defined
verification routes and clear responsibilities. With functioning invoice verification, invoices can be posted
automatically, and an early payment discount process or self-billing arrangement becomes possible at
all. With volatile material prices, such as metals, alloy surcharge arrangements and currency hedging
(FX) agreements belong in the initial agreements, not in daily invoice clarification.

Data quality as a value driver

High-quality master data later enables savings forecasts, spend analyses and structured supplier
evaluation. Clean material classification and consistent attributes in the vendor master are the
prerequisite for reliable reporting. Subsequent cleansing is more expensive than correct initial creation,
which is why a mandatory-field logic in the onboarding form pays off.

Key KPIs for supplier onboarding

Like any procurement process, onboarding can be measured. The following metrics have proven
effective in practice, although benchmarks vary by industry and supplier criticality.
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Speed and throughput

The key metric is time-to-supply, i.e. onboarding duration from initial enquiry to first production order.
Typically, simple cases take a few days, while qualified A-suppliers with audits take several weeks to
months. In addition, the rate of onboardings completed without rejections or follow-up queries serves as
a measure of process quality.

Data and process quality

Commonly measured are master data completeness, the proportion of automatically verifiable invoices
after go-live and the proportion of invoices without clarification cases. The proportion of suppliers
actually ordered from within a defined period after onboarding also shows whether onboarding follows
demand or merely accumulates inventory.

Current developments in supplier onboarding

Digitalisation and regulatory requirements are noticeably changing the process. Instead of paper-based
guestionnaires, many companies are turning to platforms, automated verification routines and integrated
risk data.

Digital supplier portals and automation

Self-registration portals, automated creditworthiness and sanctions list checks as well as standard
interfaces reduce processing time and error rates. Al-based evaluation of self-disclosures, certificates
and public data is emerging but in practice does not replace expert judgement. Mobile approval (P2P)
functions also accelerate internal approval steps when approvers are on the move.

Regulation and sustainability data

Supply chain laws, CO2 reporting obligations and the EU taxonomy increase the data volume already at
initial integration. Companies are increasingly requesting sustainability metrics, origin data and audit
evidence in a structured way. It makes sense to tier these requirements on a risk basis so as not to
overwhelm small suppliers with oversized questionnaires.

Typical metrics

Onboarding duration (time-to-supply): typically 5-20 working days, more with audits
Time from enquiry to first production order

Master data completeness: > 98%
Proportion of suppliers with all mandatory fields complete in the vendor master

Automated invoice processing: > 80%
Proportion of invoices without manual clarification cases after go-live

First order rate after onboarding: > 90% within 6 months
Shows whether onboarding is aligned with actual demand

Practical example

A mid-sized mechanical engineering company with around 900 active suppliers had no uniform
onboarding process: master data was sometimes created twice, sometimes incorrectly depending on
the requesting department, and invoices without an order reference ended up in manual clarification
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cases. The company introduced a supplier portal with self-disclosure, multi-stage approval and a
qualification checklist for production-related parts. Within one year, the manual clarification effort in
accounts payable fell noticeably, and new A-suppliers were onboarded with uniform quality targets and
defined delivery times.

« Set-up of a central supplier portal with self-service master data maintenance and automated
sanctions list screening

 Introduction of a multi-stage approval logic — procurement, quality, finance — with documented
decision criteria

« Mandatory qualification block for production parts: process audit, first sample approval, Cpk/process
capability evidence and supplier PPM target

» Clean initial agreements on payment terms, early payment discount process, Incoterms and alloy
surcharge arrangements for cast and metal parts

Conclusion

Supplier onboarding is far more than creating a vendor account: it determines the quality, supply
reliability and efficiency of all downstream procurement processes. Companies that merge verification,
contracts, master data and qualification into one consistent, documented process save time later in
invoice clarification, supplier development and risk management. Digital portals and automation reduce
effort considerably, but do not replace clear approval logic and expert assessment. Anyone who
evaluates criticality and risks already at integration lays the foundation for a robust supplier portfolio. The
effort of structured onboarding typically pays for itself within a few order and invoice cycles.

Frequently asked questions

What does supplier onboarding mean?

Supplier onboarding is the structured process of integrating new suppliers into procurement, the ERP
system and accounts payable. It covers verification and approval, contracts, master data creation,
qualification and system integration. The goal is for the supplier to be able to deliver and be invoiced
error-free and in an audit-proof manner from the very first order.

How long does supplier onboarding take?

This depends heavily on criticality and the depth of assessment. Simple cases, such as indirect
materials of standard quality, can be completed within a few days to two weeks. Suppliers close to
manufacturing, with audits, first sample approval and contract negotiations, often require several weeks
to months. A standardised checklist and digital self-disclosure typically shorten the duration
considerably.

What documents does a new supplier need?

Typically required are company and mandate data, bank-verified payment details, tax and commercial
register records, certificates such as ISO 9001 or IATF 16949, insurance certificates, references and
capacity information. Depending on the industry, compliance declarations, sustainability data or quality
documents are also added. Which documents are specifically required should be determined case by
case by your own procurement or legal department.

Who is responsible for supplier onboarding?
Process ownership usually lies with procurement, as it selects and manages the supplier. However,
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approval takes place in several stages: Quality assesses technical suitability, Finance reviews the
vendor account, payment terms and creditworthiness, and IT handles system integration. A RACI matrix
with clearly defined approval authorities has proven effective in practice.

What does supplier onboarding cost?

Reliable industry average figures are difficult to state due to differing counting methods. In practice, the
main costs are staff time for verification, data maintenance and communication, as well as audit and
travel costs for qualified suppliers. Digital portals with self-disclosure and automated checks sustainably
reduce the effort per supplier, especially with many suppliers.

What is the difference between supplier onboarding and supplier evaluation?

Onboarding is the initial integration before the first transaction; supplier evaluation runs continuously
afterwards based on actual performance. Evaluation criteria such as on-time delivery, supplier PPM
targets or response times are often already agreed during onboarding, but are only measured in
ongoing business. Ideally, both processes draw on the same master data and metrics.
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