AMPLIFA PROCUREMENT GLOSSARY

Supplier Qualification: Systematically
Assessing, Selecting and Developing
Suppliers

Supplier qualification is the structured process by which companies assess whether a potential
supplier can meet the technical, commercial and quality-related requirements of a purchasing
requirement. It marks the transition from market research to collaboration and lays the foundation
for a well-founded award of business. In practice, it includes self-assessment questionnaires,
document review, audits, sample production and the definition of approval stages. For buyers and
supply chain professionals, it is a central instrument for risk mitigation and supplier development.

Key facts

« Supplier qualification assesses, prior to the first award, whether a supplier meets quality, capacity,
financial strength and compliance requirements.

» Typical stages are self-assessment, document review, on-site audit and product or series production
approval.

* The process must be proportionate to the criticality of the commodity group and the order volume in
order to balance effort and benefit.

* Qualification is not a one-off event: requalification, supplier evaluation and development secure
performance over the contract term.
« Digitalised systems and source-to-pay (S2P) processes make qualification data consistently usable.

» Sustainability and compliance criteria such as carbon pricing, recycled content share or supply chain
due diligence obligations are gaining increasing weight as qualification criteria.

Definition: supplier qualification

Supplier qualification refers to the systematic procedure by which a company determines whether a
supplier is suitable for the intended collaboration. It answers the question of whether the provider can
not only deliver the desired product but also permanently meet quality, logistics, financial and regulatory
requirements.

Distinction from supplier selection

Qualification and selection are frequently conflated, but they are separate steps. Selection compares
several providers on the basis of criteria such as price, capacity or logistics — for example within a
tendering process — and chooses a favourite. Qualification, by contrast, assesses whether the selected
or favoured provider actually meets the minimum requirements, and ends with a documented approval.
Only after passing qualification does order placement or a sample-based approval for series production
typically follow.

« Selection: comparative assessment of several providers
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* Qualification: proof of a provider's suitability
» Approval: formal admission to collaboration

Objectives and benefits for procurement

The main objective is to avoid misawards: production stoppages, complaints, supply failures or
reputational damage are considerably more expensive downstream than a thorough upfront
assessment. In addition, qualification creates a uniform data basis for supplier management and
supplier segmentation. It also provides the basis for later decisions in category management, for
example which suppliers should be developed strategically and which should only be used as needed.

Process and methods of supplier qualification

In practice, a multi-stage approach has proven effective, aligning the assessment effort with the
importance of the requirement. Simple C-parts require less assessment depth than safety-critical
components or system supplier services with a development component.

Stage 1: self-assessment and document review

The starting point is usually a standardised supplier questionnaire with information on legal form,
certifications (e.g. ISO 9001 or IATF 16949), machinery, references and financial figures. In addition, a
commercial register extract, insurance certificates and, where necessary, a supplier credit check are
used. Even at this stage, unsuitable candidates can be screened out without commissioning audits or
sample production.

Stage 2: on-site audit and assessment

For critical supplies, an audit follows — internal or by third parties — focusing on quality management,
process organisation, machinery and employee qualifications. Typical assessment areas include
incoming and outgoing inspection, traceability, documentation and the handling of confidentiality-level
requirements for drawing-relevant information. The result feeds into a points score that determines the
approval decision.

Stage 3: samples, first article inspection and series production approval

For manufactured parts, technical qualification follows: sample production, measurement reports, first
article inspection and, where applicable, a capability verification process. Only after passing approval for
series production may the supplier deliver series parts. For services or assemblies, this is replaced by a
trial production run or pilot batch, often accompanied by a defined supplier integration into the
company's own processes and systems.

Qualification criteria: what buyers should look for

The criteria should be derived from the requirements of the commodity group and the buyer's own
demand analysis. A universal catalogue rarely works; what matters is weighting by criticality.

Technical and quality criteria

Central criteria are manufacturing competence, machinery, process capability, certifications and quality
performance. For bulky or complex parts, mastery of package sizes and packaging specifications also
matters, as these affect logistics costs and handling effort. Technical creativity can additionally be
assessed through structured evaluation of the supplier's proposal alternatives or process suggestions.
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Commercial and logistics criteria

Financial stability is assessed through credit checks, revenue dependence on the buyer's own company
and liquidity ratios. Logistically relevant are on-time delivery, response times, proximity to production
sites and the ability to handle fluctuating volumes — here there are points of contact with the buyer's own
capacity planning and with assessing whether the supplier can cover peak demand. Payment terms
such as advance payment or an agreed payment schedule also provide indications of the financial
situation.

Compliance and sustainability

Standards such as labour and human rights, supply chain due diligence, IT security and environmental
protection are frequently assessed through questionnaires and supporting evidence. As sustainability
objectives gain importance, metrics such as recycled content share or an assessment of the supplier's
carbon pricing approach are increasingly entering the qualification catalogue. Legal requirements
should always be reviewed on a case-by-case basis, especially in cross-border supply chains.

Key KPIs and assessment instruments

Qualification only has an impact if its results are made measurable and comparable. Classic instruments
include points scorecards, supplier evaluation systems and key figures from ongoing collaboration.

Scorecards and criteria matrix

A typical scorecard weights criteria such as quality (e.g. 30 %), delivery performance (20 %), price (20
%), service (15 %) and compliance (15 %) — the weights vary according to category structure. The score
determines approval, conditional approval or rejection and later forms the basis for supplier
segmentation into A-, B- and C-suppliers.

Ongoing key figures after qualification

After approval, key figures such as on-time delivery, complaint rate, inventory and response times
monitor whether the supplier maintains its qualification level. Based on these data, requalification
intervals are set; one to three years is common depending on criticality. If performance deteriorates,
corrective action plans apply or, in extreme cases, the activation of alternative sources with an
increased dual-sourcing share.

Risks, controls and typical mistakes

The greatest danger is formalisation without substance: questionnaires are completed, audits ticked off,
yet critical risks go undetected. Clear responsibilities and consequence management are therefore
decisive.

Common mistakes in practice

Typical weaknesses include excessive assessment depth for non-critical parts, missing requalification,
inadequate documentation and the waiver of audits under time pressure. It is also problematic when
individual results are not fed into a central supplier register and knowledge is lost with staff turnover. For
approval documents such as sample reports or inspection certificates, the confidentiality level should
also be documented in order to protect drawing- and process-sensitive data.
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Controls and safeguards

Effective controls include the four-eyes principle for approvals, defined escalation routes for anomalies
and the contractual anchoring of quality requirements. In addition, financial instruments such as
protection via factoring in procurement models or verified payment securities for weakly capitalised
suppliers can be used — the legal design should be reviewed on a case-by-case basis. When
transferring work from one supplier to another (transfer of work), requalification at the new site is
mandatory, not optional.

Current developments: digitalisation and sustainability

Supplier qualification is being transformed by software, data platforms and tightened regulatory
requirements. Manual questionnaire processes are increasingly being replaced by digital workflows in
source-to-pay (S2P) systems.

Digitalisation of qualification

Digital supplier portals and platform solutions enable self-assessment questionnaires, certificate
management and audit reports in a single source of data. Catalogue management and master data
maintenance draw on qualified suppliers, allowing tenders to access a vetted supplier pool more quickly.
Al-supported pre-filtering of questionnaires and risk signals reduces assessment effort but does not
replace audits for critical suppliers.

Regulation, sustainability and resilience

Supply chain due diligence laws, ESG reporting obligations and customer requirements are expanding
the qualification catalogue to include sustainability evidence. At the same time, the pursuit of resilience
is driving the assessment of alternative sources, dual-sourcing options and regionalisation. Qualification
is thus evolving from a one-off admission step to continuous risk monitoring along the entire supply
chain.

Typical metrics

On-time delivery (OTD): > 98 %
typical target value for qualified A-suppliers in series production

Complaint rate: < 1,000 ppm
common guideline value in series production, varying by industry

Qualification lead time: 4-12 weeks
for non-critical parts; complex approvals take considerably longer

Requalification interval: 12—36 months
aligned with criticality and audit findings

Practical example

A mid-sized mechanical engineering company is looking for a supplier of precision-machined steel parts
for a new assembly. Following a tendering process with four providers, the choice falls on a
family-owned business with a modern machine park. Before order placement, the candidate goes
through a three-stage qualification process.

+ Self-assessment with certificate evidence (ISO 9001) and credit check
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« On-site audit focusing on process capability, traceability and metrology
« Sample production and first article inspection of two critical part numbers with measurement reports

« Conditional approval with a corrective action plan; approval for series production after a second
batch without deviations

Conclusion

Supplier qualification is the foundation of any robust procurement strategy. It prevents costly misawards,
creates a comparable data basis and prepares supplier development, credit monitoring and
sustainability requirements in a structured manner. Proportionality is decisive: the assessment effort
must match the criticality of the commodity group and the order volume. Those who consolidate
qualification results digitally and requalify regularly turn a compliance step into a genuine competitive
advantage. Buyers are well advised to view the process as continuous risk management — not as a
one-off hurdle before the first order.

Frequently asked questions

What is supplier qualification?

Supplier qualification is a structured process by which a company, prior to the first award, assesses
whether a supplier meets technical, quality, logistics and financial requirements. Typical steps include a
self-assessment questionnaire, document review, audit and sample approval. The outcome is a
documented approval for collaboration.

Which steps does supplier qualification involve?

Three stages are common: first a self-assessment and document review, then an on-site or remote
audit, and finally technical qualification with samples or approval for series production. The level of effort
is aligned with the criticality of the requirement. After approval, supplier evaluation and regular
requalification follow.

How long does supplier qualification take?

The duration depends heavily on product complexity and depth of assessment. For simple trading
goods, a few weeks may suffice; for safety-critical manufactured parts involving sample production and
audits, it frequently takes several months. In practice, projects with approval for series production range
from three to twelve months.

Which criteria belong in a supplier evaluation?

Typical criteria include quality and certifications, delivery performance, prices, service, financial stability
and compliance, including sustainability. The weighting should be guided by the criticality of the
commodity group. Many companies work with scorecards that map quality, on-time delivery and price as
the main blocks.

From what point is a supplier audit sensible?

An audit is advisable for critical or safety-relevant parts, high order volumes, long contract durations, or
when the self-assessment questionnaire and references do not provide sufficient assurance. For
non-critical C-parts, a document review is often sufficient. The decision should be governed by a
criticality matrix within category management.
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What is the difference between supplier qualification and supplier selection?

Selection compares several providers and chooses a favourite, for example via a tendering process.
Quialification subsequently assesses whether that provider meets the minimum requirements and ends

with formal approval. Only after passing qualification do order placement and approval for series
production follow.
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