AMPLIFA PROCUREMENT GLOSSARY

Supplier Self-Assessment: Structured
Overview of Services, Certificates and Risks

The supplier self-assessment is a structured document in which a potential or existing supplier
provides information about the company, services, certifications, capacities and compliance topics.
It is often the first systematic step after market analysis and before negotiation management. For
buyers, it provides a comparable data basis without the immediate need for a full supplier
evaluation or an audit. This article explains the structure, content, evaluation and common practical
pitfalls of the self-assessment.

Key facts

* The supplier self-assessment is a structured declaration prepared by the supplier itself covering the
company profile, range of services, quality and compliance topics.

It does not replace certificates or audits, but is a preliminary stage to supplier classification and risk
assessment.

* Typical content blocks are master data, finances, quality management, sustainability, logistics and
capacities.

» False or incomplete statements can subsequently trigger contractual and liability issues; if in doubt,
legal advice should be sought.

« In practice, self-assessments are frequently requested digitally as a questionnaire or via supplier
portals.

* The update should be firmly agreed, typically annually or upon material changes.

Definition: supplier self-assessment

The supplier self-assessment is a standardised questionnaire or data set in which a supplier provides
binding information about its company. It serves the buyer as structured initial information and as a basis
for further examination. Its legal character and liability depend on the specific design and should be
clarified contractually.

Distinction from certificates and audits

Unlike a certificate from an independent body, the self-assessment is a declaration made by the supplier
itself. As a rule, it has the value of a statement, not of evidence. An on-site audit, in turn, physically
verifies the information and is considerably more involved. In practice, the sequence has proven
effective: self-assessment, document review, then an audit for critical commodity groups.

Legal classification

Depending on the wording, the self-assessment may be regarded as an assurance with liability
implications. Buyers should therefore clearly define which statements are binding, how quickly updates
must be reported and what the consequences of false statements are. Tax, antitrust and data protection
aspects must be examined on a case-by-case basis; this article does not constitute legal advice.
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Typical occasions

Common triggers are the creation of a new supplier record, a tendering process, supplier classification
by risk and revenue, and periodic updates within supplier management. The self-assessment is also
regularly re-requested when new regulations apply, for example on product chemicals such as RoHS.

Structure and content of a practical self-assessment

A good self-assessment is modular in design: a mandatory core for all suppliers and optional modules
depending on commodity group or risk profile. This keeps the effort manageable for small suppliers,
while critical areas are examined in greater depth.

Master and company data

The core comprises legal form, head office and sites, year of foundation, number of employees, revenue
size classes, ownership structure and contact persons. Bank details at basic article level and
information on foreign shareholdings are also important, as these can, among other things, result in
currency risk in procurement.

Range of services and capacities

The supplier describes manufacturing processes, material range, permissible lot sizes and typical
tolerances. Information on capacity reserves, changeover times and current utilisation levels helps with
detailed planning of procurement capacities. Logistics details such as packaging specifications and
palletisation, dock appointment capability and usual delivery times also belong here.

Quality, compliance and sustainability

Standard blocks concern management systems, process audits, metrics on quality levels and the ability
to provide measuring equipment. Compliance questions cover product chemicals (e.g. ROHS
compliance), declarations of conformity, occupational safety, environmental aspects and social
standards. Financial information such as payment behaviour or the payment schemes used, such as
early payment discount invoicing or dynamic discounting, round off the picture.

Evaluation: how buyers make self-assessments usable

The value of the self-assessment only emerges through systematic evaluation. The aim is a comparable
risk score per supplier, which feeds into supplier classification and the procurement strategy.

Scoring and weighting

In practice, the answers are mapped to a points system, often with weighting factors per topic block: for
example, 40 per cent quality, 25 per cent delivery reliability and logistics, 20 per cent financial fitness, 15
per cent compliance and sustainability. The weighting follows the service level target per commodity
group and the criticality of the material.

Plausibility checks and cross-checks

Statements should be verified against independent data sources: commercial register extract, existing
certificates, goods receipt history with quality inspection and complaint data. In the event of
inconsistencies, such as declared capacities without a demonstrable machine base, a targeted follow-up
query or an audit follows. A duplicate check in the supplier master database also prevents the same
provider from being evaluated multiple times under several names.
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Deriving further measures

Concrete steps can be derived from the result: approval for the central supplier portfolio, inclusion in
supplier onboarding management, deeper engagement in negotiation management, or rejection. The
self-assessment is thus a building block of a process, not a substitute for it.

Risks and controls in the supplier self-assessment

The greatest weakness of the self-assessment is its nature as a self-declaration: it is only as good as its
verification. Without control mechanisms, it creates a false sense of security.

Typical sources of error

Commonly observed are exaggerated capacity figures, outdated certificates, incorrectly declared
declarations of conformity and gaps regarding sub-suppliers. Tactics such as cross-selling in
procurement, where suppliers offer additional services that have not been verified, can also be
concealed via the self-assessment. Finally, maintenance is often lacking: unupdated self-assessments
quickly lose their informative value.

Control mechanisms

Effective controls are sample audits, the demand for valid certificates in the original, supplier visits for
critical parts and the ongoing evaluation of goods receipt and complaint data. Contractually, update
obligations, notification duties in the event of material changes and consequences for false statements
should be anchored.

Prioritising critical suppliers

Not every supplier needs the same depth of scrutiny. A tiered model makes sense: standard suppliers
with low risk receive the basic questionnaire, while A-suppliers and sole-source suppliers receive the
detailed version plus an audit. Prioritisation is based on the criticality of the material, share of revenue
and availability of alternatives.

Current developments: digitalisation and sustainability evidence

The supplier self-assessment is increasingly moving into digital supplier portals and is being linked via
interfaces to master data and risk systems. At the same time, the scope of sustainability and compliance
questions is growing significantly.

Digital questionnaires and data management

Digital portals enable versioned questionnaires, automatic reminders and direct transfer of the answers
into supplier master records. This reduces maintenance effort and creates evaluability. Data
minimisation remains important: only ask for what is actually used for decisions.

Sustainability and supply chain due diligence

Questionnaires on environment, social standards and governance are increasing, driven by regulatory
requirements along the supply chain. Here too, the following applies: self-declarations are not proof. For
high-risk supply chains, companies combine self-assessments with audits, certificates and risk indices.
The legal obligations in detail should be examined by experts in each case.
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Integration into procurement processes

In future, high-performing procurement functions will no longer separate the self-assessment from
ongoing management: capacity information flows into supply planning, logistics information into
scheduling and quality information into site selection. The self-assessment thereby becomes a living
data source rather than a one-off registration form.

Typical metrics

Self-assessment coverage rate: > 90%
Proportion of active suppliers with a valid, current self-assessment

Update rate: >= 95% within 12 months
Proportion of questionnaires updated on time

False statement rate: < 5%
Deviations found in sample checks compared with the information provided

Practical example

A medium-sized mechanical engineering company with around 400 active suppliers introduced a
standardised supplier self-assessment after complaints about supplied components increased. The
self-assessment was designed in modules: a mandatory part for all, plus additional modules for
manufacturing, electronics and foundry suppliers. Within two months, data on capacities, certificates and
sub-suppliers was available which had previously been scattered across emails.

« Basic questionnaire with around 40 mandatory questions, additional modules per commodity group
» Scoring weighted by criticality and service level target per commodity group

* Sample audits at all A-suppliers within one year

* Annual update obligation with automatic reminder in the supplier portal

Conclusion

The supplier self-assessment is a simple but effective instrument for systematically recording and
comparing suppliers and making risks visible at an early stage. However, its value depends decisively
on the quality of the verification: without plausibility checks, certificate evidence and periodic updating, it
remains a self-declaration without substance. With a clear structure, weighted scoring and sensible
prioritisation, it becomes the foundation of supplier classification and the procurement strategy. Buyers
should treat it as a living document and closely interlink it with goods receipt data, audits and
contractual provisions.

Frequently asked questions

What belongs in a supplier self-assessment?

Typical are master data, range of services, capacities, certifications, quality and compliance information
as well as logistics and financial metrics. For high-risk commodity groups, modules on sustainability,
sub-suppliers and declarations of conformity are added. The scope should be oriented towards the
criticality of the supplier.

Amplifa Marketplace - Procurement glossary amplifa-marketplace.com/en/glossary/lieferantenselbstauskunft



Is the supplier self-assessment legally binding?

This depends on the wording and the context. Clear assurances can be contractually relevant and
covered by liability provisions, general information less so. It is advisable to include contractual
provisions on update obligations and consequences of false statements; the legal assessment should
be examined on a case-by-case basis.

How often should a supplier self-assessment be updated?

In practice, an annual update has proven its worth, supplemented by ad-hoc queries in the event of
material changes such as relocation, change of ownership or new production processes. For critical
A-suppliers, a shorter frequency or, additionally, an audit makes sense.

What is the difference between a supplier self-assessment and supplier evaluation?

The self-assessment is a declaration by the supplier and provides input data. Supplier evaluation is the
assessment carried out by the buyer, supplemented by the buyer's own data such as delivery reliability,
quality and complaint rates. Together, both form the basis of supplier classification.

Which evidence should the buyer request in addition to the self-assessment?

Essential are valid certificates in the original or via verification bodies, declarations of conformity for
relevant products, references and, for critical parts, audit reports. In addition, commercial register
extracts, credit reports and the buyer's own goods receipt history provide objective counter-evidence.
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