AMPLIFA PROCUREMENT GLOSSARY

Supplier master data management: the
foundation of clean procurement processes

Supplier master data management refers to the systematic recording, updating and quality control
of all master data relating to suppliers in ERP and procurement systems. It covers master data
such as name, address, bank details, tax numbers, certificates, payment terms and responsibilities.
Without well-maintained supplier master data, procurement, invoice verification and payment
transactions only function to a limited extent — errors in this area cause direct process costs and
compliance risks.

Key facts

« Supplier master data management covers the recording, maintenance, approval and archiving of all
supplier master data.

« Typical data fields are identity data, bank details, terms, certificates and classification by commodity
group.

* In practice, faulty master data frequently causes duplicate payments, returned payments and missed
certificate deadlines.

» Clear governance with defined roles, approval levels and checking rules is a prerequisite for data
quality.

* The duplicate check for new records is one of the most effective individual measures for preventing
multiple payments.

» In view of rising compliance and fraud prevention requirements, master data management is
increasingly being digitalised and automated.

Definition: supplier master data management

Supplier master data management is the process-based administration of all supplier master data
across the entire business relationship — from creation of a new record through ongoing changes to
blocking or deletion. It is a cross-functional task between procurement, finance and IT and forms the
data basis for ordering, invoice processing and supplier rating.

Distinction from supplier record keeping

Master data management relates to structured master data in systems, whereas the supplier file
encompasses all documents and records — contracts, certificates, evidence. In practice, the two belong
together: without documented documents, master data cannot be maintained reliably, and without
well-maintained master data, file contents remain unused. Many organisations therefore link document
management and master data processes.

Roles and responsibilities involved

Typically, three roles are involved: the buyer initiates new records and changes in connection with
sourcing decisions, the master data department checks and maintains the data, and financial
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accounting controls bank details and terms before the payment run. Clear workflow rules (P2P) define
who may change which fields and which approvals are required.

Structure and content fields of supplier master data

Supplier master data consists of several data blocks that serve different processes. The completeness
and consistency of these blocks determine whether downstream processes such as ordering, goods
receipt and invoice clarification run smoothly.

Identity and communication data

Basic data includes the company name, legal form, addresses (head office, delivery address, invoicing
address), contact persons, languages as well as commercial register and VAT information. This data
must be unambiguous: a supplier may exist only once in the system, otherwise there is a risk of
duplicate terms, duplicate effort in bidder communication and distorted analyses in the commodity
group board.

Financial and terms-related data

This includes bank details, payment terms, early payment discount deadlines and the discount
calculation derived from them, currency and, where applicable, an exchange rate clause or a specific
exchange rate fixing. The stored payment method — for example advance payment for new suppliers — is
also controlled via the master record. Errors in this block have a direct impact on working capital
management.

Qualification and classification data

Certificates, approvals, delivery capability and agreements are maintained with validity dates, as is the
assignment to commodity groups and, where applicable, the classification as an A-supplier or
C-supplier. Expiring certificates should trigger a system-driven alert, possibly with a stop shipment
block, until updated documents are available.

Methods and approach in master data management

Successful supplier master data management follows a defined life cycle: creation of new records,
ongoing maintenance, periodic cleansing and blocking. It is important that every step has checking
procedures and documentation — ad-hoc changes without an audit trail are the most common cause of
data waste.

Creation and onboarding of new suppliers

Before the first order, master data is recorded, checked against extracts from commercial registers or
business information services and confirmed by two-person approval. In particular, bank details are
often verified by telephone using a known number in order to ward off fraud attempts. Only after
approval is the record rolled out to all relevant systems and locations — a step that requires structured
rollout management.

Change processes and authorisations

Changes — such as new account details, amended terms or contact persons — are processed via
defined change requests with checking and history. Sensitive fields such as bank details should only be
editable under the four-eyes principle. Clear authorisation concepts prevent people involved in the
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procurement process from being able to create their own payment details.

Periodic data cleansing

At least once a year, a comparison of master data against external sources and documents should take
place: inactive suppliers are blocked, duplicates are consolidated, expired certificates are requested.
Such clean-up runs also improve the hit rate of future enquiries and comparability in bid evaluation
stages.

Key KPIs of supplier master data quality

The quality of master data can be measured — and should be measured, because only with metrics can
the current state be presented to management and the need for improvement be justified. Typical
indicators relate to completeness, currency and error consequences.

Data quality metrics

Typical metrics are the share of fully maintained records, the share of duplicate-free entries and the
average processing time for new records. In practice, completeness rates above 95 per cent and
processing times of under two to three working days are considered a good level, depending on industry
and system landscape.

Error consequences as indirect metrics

More important than pure data metrics are their effects: the number of returned payments, the effort
involved in invoice clarification and the share of invoices capable of automation without manual
intervention. High clarification rates almost always indicate master data problems — for example missing
order number assignment or outdated terms, which also encourages savings leakage.

Compliance and certificate metrics

The share of suppliers with valid mandatory certificates (such as delivery capability, certificates,
approvals) and the number of documents submitted on time show how robustly the process operates.
These metrics are also suitable as a standard topic in the quarterly business review (QBR) with critical
suppliers.

Risks, controls and compliance

Poorly maintained master data is more than a nuisance: it creates considerable financial and legal risks.
A risk-oriented control density is therefore part of any professional process — with controls being most
effective where errors become expensive.

Fraud and payment risks

The classic case is the fraud attempt using changed bank details, often in the name of supposedly
known suppliers. Controls include verifying changes via independent contact channels, blocking logic for
unusual changes before the payment run and four-eyes principles. Duplicate payments caused by
duplicates in the portfolio are also among the typical damage patterns.

Compliance and sanctions risks

Supplier master data is the basis for sanctions list checks, VAT pre-checks and reporting obligations.
Incomplete or outdated data can lead to liability cases here. The specific verification obligations depend
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on legal form, country of domicile and business field and should be examined on a case-by-case basis
from a tax and legal perspective.

Operational risks in the supply chain

Outdated delivery addresses or missing certificates hinder the physical supply chain: misdeliveries,
customs problems or unintentional procurement of non-conforming materials. A stop shipment logic for
expired certificates protects against uncontrolled risks, but should be combined with clear deadlines and
escalation routes in order to avoid supply bottlenecks.

Current developments: automation and data integration

Supplier master data management is undergoing change: manual entry is increasingly giving way to
machine-based sourcing and verification of data from external sources. At the same time, regulatory
pressure is growing — for example through documentation requirements in supply chains — making the
data foundation strategically more relevant.

Automated data sourcing and validation

External data sources deliver commercial register, creditworthiness and sanctions list information
automatically into the onboarding process. Pattern recognition supports duplicate detection and
plausibility checking. In practice, this significantly reduces manual effort but does not replace the final
human review of sensitive fields such as bank details.

Integration into P2P and procurement platforms

Well-maintained master data becomes a prerequisite for automated processes: workflow rules (P2P),
catalogue orders and price control, for example via price index linkage, only work with consistent data.
Metrics such as the early payment discount rate or a price target-actual comparison also rely on reliable
terms data in the master record. The trend is towards a central data hub used across locations.

Sustainability and supply chain transparency

Evidence and sustainability requirements are expanding the concept of master data: certificates,
emissions data and risk classifications become part of the supplier profile. Those who capture this data
in a structured way at an early stage can take it systematically into account in tenders, specifications
and the procurement guideline — instead of collecting it laboriously afterwards.

Typical metrics

Master data completeness rate: > 95 %
Share of records without mandatory field gaps

Duplicate rate: <1 %
Share of duplicate suppliers in the portfolio

Processing time for new records: < 3 working days
From request to system release

Returned payments: O per quarter
Indicator of faulty bank details

Valid mandatory certificates: > 98 %
Share of suppliers with current certificates
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Practical example

A medium-sized mechanical engineering company with around 2,500 active suppliers discovered during
an internal review that roughly one third of its master records contained outdated terms or incomplete
certificates. Duplicate payments and time-consuming invoice clarification repeatedly caused effort, and
expired approvals led to short-notice delivery blocks. The company therefore introduced a structured
master data process with a clear division of roles.

* New records only via centralised onboarding with duplicate check and telephone bank verification
* Four-eyes check of all changes to bank details and terms before the payment run
» Annual clean-up run with comparison of master data against external sources

» Automatic blocking and stop shipment for expired mandatory certificates with a clear escalation
deadline

Conclusion

At first glance, supplier master data management looks like an administrative discipline, but in practice it
determines the quality of almost all procurement and finance processes. Clean master data reduces
process costs, prevents duplicate payments and fraud risks and creates the data basis for rating, terms
management and reporting. The effort required for structure, governance and periodic cleansing
typically pays for itself quickly. A clear allocation of responsibilities between procurement, finance and
the master data department is essential. Those who understand master data management as part of
supplier management rather than an IT side task gain a solid foundation for digital procurement
management.

Frequently asked questions

What is included in supplier master data?

Supplier master data includes identity data such as name, legal form and addresses, bank and tax
details, payment and early payment discount terms, certificates with validity dates, contact persons and
classifications such as commodity group assignment or supplier rating. This data governs the ordering
process, invoice verification and payment transactions.

Who is responsible for supplier master data management?
In practice, maintenance is often carried out by a central master data department, while procurement

takes the functional initiative for new records and changes. Financial accounting checks bank and terms
data. What matters is a documented system of roles and approvals rather than informal arrangements.

How often should supplier master data be updated?

Change-relevant data such as contact persons or terms should be updated whenever a specific
occasion arises. In addition, an annual clean-up run has become established practice, in which inactive
suppliers are blocked, duplicates are consolidated and expired certificates are requested. Sensitive
fields such as bank details are verified separately with every change.

What risks arise from poor supplier master data?

Typical consequences are duplicate payments, returned payments, fraud attempts using manipulated
bank details, compliance violations during sanctions or tax audits, and delivery blocks caused by
expired certificates. In addition, process costs in invoice clarification and procurement rise, and analyses
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for supplier rating lose their informative value.

How can the quality of supplier master data be measured?

Common metrics are the completeness rate of records, the duplicate rate, the average processing time
for new records and changes, and the number of returned payments. The share of invoices capable of
automation also indirectly reflects master data quality. These figures should be reported to management
regularly.

Is an external service provider worthwhile for master data maintenance?

That depends on size and complexity. With a large number of suppliers and several systems, external
services reduce effort through automated data sourcing and checking. However, core decisions such as
supplier approval, terms and bank verification should remain in-house, as they directly touch
compliance and fraud risks.

Amplifa Marketplace - Procurement glossary amplifa-marketplace.com/en/glossary/lieferantenstammdatenpflege



