AMPLIFA PROCUREMENT GLOSSARY

Rollout Management: Systematic Introduction
and Scaling in Procurement and Supply

Rollout Management refers to the structured planning, control and execution of the
organisation-wide introduction of systems, processes, products or supply concepts across multiple
sites, plants or organisational units. In industrial procurement, it ensures that solutions developed
once — such as a supplier consolidation programme or a new ERP process model — are applied
quickly, consistently and with measurable benefits. The term originates from project and IT
management, but has long since established itself as a discipline in its own right within supply
chain and procurement. Those who manage rollouts systematically reduce implementation costs,
shorten time-to-benefit and increase acceptance among business departments and suppliers.

Key facts

* Rollout Management encompasses the planning, piloting, scaling and stabilisation of a solution
across multiple sites or business units.

» Core instruments include a sourcing wave plan, standardised templates, a pilot operation and
structured change management.

» Typical rollout objects in procurement include ERP modules, e-sourcing platforms, framework
agreements, packaging and logistics concepts, and supplier qualification programmes.

« Key KPlIs are the implementation rate per site, time-to-benefit, the adoption rate and the number of
open change requests.

 |In practice, the duration of a medium-sized procurement rollout typically ranges between three and
twelve months, depending on the number of sites and system complexity.

» Success factors are clear governance, early involvement of suppliers and a sound cost—benefit
analysis before each wave.

Definition: Rollout Management

Rollout Management is the discipline of transferring a solution developed once step by step and in a
controlled manner to its intended scope. It combines project management, change management and
operations management and answers the questions: in what sequence, with which resources and with
which quality criteria is the solution introduced?

Distinction from project and change management

While a classic project develops a solution, the rollout addresses its multiplication across many sites,
teams or suppliers. The rollout is thus a series production phase: the design is largely fixed, and the
focus is on replication, fine-tuning and stabilisation. Change management is a component of the rollout,
but concentrates on people and acceptance, while rollout management additionally controls schedules,
resources, migration and operations. In practice, all three disciplines run in parallel and require joint
governance.
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Typical rollout objects in procurement

Frequently introduced in a procurement context: new procurement systems and catalogue solutions,
standardised tendering processes with request for proposal (RFP), framework agreements and price
lists, supplier portals including registration and KYC in procurement, new logistics and packaging
concepts, and quality processes such as inspection plans or a joint audit plan. Organisational solutions
— such as new category management or a uniform procurement data model — are also rolled out. In
each case, it is crucial that a reference design exists which requires only minor adaptation per site. The
higher the degree of standardisation, the cheaper and faster each subsequent wave becomes.

Methods and approach in the rollout

A professional rollout follows a repeatable pattern: preparation, pilot, wave by wave, stabilisation. The
sourcing wave plan maps the sequence in which sites or supplier groups are connected.

Wave planning and prioritisation

The starting point is an assessment of all rollout units based on benefit potential, complexity, extent of
change and critical security of supply. Sites with high benefits and moderate complexity typically start in
the first wave in order to quickly generate reference successes. Per wave, a fixed time frame,
responsible key users, defined test scopes and an escalation path are agreed. A proven rhythm in
practice is four to eight weeks per site for process introductions and three to six months for system
rollouts with data migration.

Pilot operation and standardisation

Before scaling, the solution runs in live operation at a pilot site or with a pilot supplier group. There,
process settings, master data, training materials and interfaces are tested and converted into templates.
Templates typically comprise process instructions, configuration documentation, migration checklists,
communication modules and a train-the-trainer concept. The pilot ends with formal acceptance and a
documented lessons-learned session; only afterwards is the sourcing wave plan for the subsequent
waves definitively scheduled.

Change management and supplier integration

A rollout fails less often because of technology than because of a lack of acceptance. Early
communication of the benefits, named key users per site and visible commitment from management
have proven effective. For supplier rollouts — such as the introduction of a supplier portal or new
labelling standards — early communication, binding deadlines, training offerings and a support channel
are key. Where appropriate, co-creation with suppliers creates greater practical relevance: requirements
are tested jointly with experienced partners before being rolled out as binding.

Key KPIs in Rollout Management

Rollouts are steered via measurable objectives. The metrics must be agreed per wave before the start
and should be regularly reported in procurement cost centre reporting and in steering committees.

Adoption and implementation metrics

Key metrics are the implementation rate per site (proportion of mandatory elements implemented), the
adoption rate among key users and the proportion of transactions processed through the new process —
for example, the proportion of purchase requisition (PR) documents created systematically and without
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media discontinuation. Further indicators are the number of open errors and change requests, the lead
time per wave and the stabilisation period after go-live until the agreed performance values are
achieved.

Benefit and quality metrics

The business case is demonstrated through the cost—benefit analysis: realised savings, process costs
per transaction, inventory and throughput time effects, and time-to-benefit per site. For quality or
supplier rollouts, additional metrics such as error rate, adherence to deadlines or fulfilment of the agreed
audit plan are relevant. For global supplier rollouts, emissions figures may also be included, for example
progress on Scope 2 emissions through converted energy or logistics concepts. It is important that
every metric has a data source, an owner and a target value — otherwise the rollout report remains a
matter of gut feeling.

Risks and controls in the rollout

Rollouts shift risk: errors in the reference design multiply with every wave. Defined controls, escalation
rules and a disciplined approach to deviations are therefore essential.

Typical risk areas

Common risks are: unclear responsibilities between headquarters and sites, poor master data quality,
underestimated interface and migration efforts, resistance from business departments, and suppliers
unable to provide capacities for the changeover in time. In addition, changes in a supplier's ownership
structure — such as a change of control — may alter existing arrangements under the rollout or make
contracts terminable. Parametric risks such as long customs clearance lead times in new sourcing
markets can also disrupt the planned wave sequence.

Control instruments and due diligence

Countermeasures can be taken through rollout governance: a steering committee, a risk register per
wave, defined go/no-go criteria and a regression test before each wave start. Before connecting new
suppliers to a rolled-out concept, a supplier credit check, verification of compliance and certification
evidence and — where required — KYC checks are standard. Existing contracts should be reviewed for
exit and takeover clauses; legal issues such as warranty, liability or data protection must be assessed on
a case-by-case basis. In addition, internal audits and supplier evaluations provide indications of whether
rolled-out processes are actually being followed.

Deviation management

Not every site fits the standard model. What is decisive is a transparent process for local deviations:
every request is assessed, documented and classified either as a time-limited local exception or as a
global design update. In practice, a rule has proven effective whereby deviations are only permitted with
demonstrable benefit and the approval of governance. This maintains the degree of standardisation and
prevents the rollout from becoming unnecessarily complex for subsequent waves.

Current developments and rollout in digital procurement

Digitalisation, remote support and market monitoring are changing the way rollouts are planned and
controlled. Increasingly, data models, automation and externalised process sequences are replacing
manual coordination.
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Data quality and system landscape

Modern rollouts — for example of e-procurement or spend analytics solutions — live or die by the master
data basis. Functioning master data governance ensures that material, supplier and accounting data
remain consistent before and during the rollout. A harmonised procurement data model enables site
comparisons, category reports and demand bundling across sites. In practice, a data cleansing wave is
increasingly carried out before the actual rollout, which often takes more time than the system
configuration itself.

Remote rollouts and supplier management

Many introductions today are supported largely remotely: workshops, training sessions and
acceptances take place via video conferencing and shared test environments. This reduces travel costs
and accelerates waves, but demands stricter documentation discipline. In supplier management, digital
tools complement the rollout: platforms for supplier onboarding, risk monitoring within supply risk
management or structured market enquiries such as an e-auction are no longer operated centrally only,
but are transferred in standardised form to further categories and sites. Technology radars help
determine the right time for the next rollout step.

Typical metrics

Implementation rate: > 95%
Proportion of mandatory elements implemented per site following wave acceptance

Adoption rate: > 90%
Proportion of transactions processed through the new process

Time-to-Benefit: 3-6 months
Time until the first measurable benefit realisation after go-live

Open change requests: <10
Number per wave at the respective go-live point in time

Stabilisation period: < 4 weeks
Period until the agreed performance values are achieved

Practical example

A medium-sized mechanical engineering company with four plants in Germany, Austria and the Czech
Republic had successfully introduced a uniform e-sourcing process with RFP templates and a supplier
portal at one plant. The rollout to the remaining plants proceeded via a sourcing wave plan in four waves
of six weeks each. A pilot site served as a reference; templates, training materials and an escalation
process were reused for each wave.

- Before each wave, a go/no-go review with a data quality check and clear acceptance criteria
» Key user network with named contacts per plant and uniform training materials

* New suppliers onboarded per site via a standardised supplier approval process including credit and
compliance checks

* Progress reported monthly in procurement cost centre reporting and presented to the steering
committee
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Conclusion

Rollout Management is the bridge between a good solution and its actual impact on day-to-day
business. It determines whether a standard developed once is multiplied quickly and economically or
fizzles out as isolated knowledge. Successful rollouts thrive on a well-thought-out wave plan, robust
templates, active involvement of business departments and suppliers, and rigorous, regular KPI
tracking. Those who assess deviations in a structured manner and take data quality seriously reduce
costs and accelerate every further step. For procurement organisations, Rollout Management is
therefore not a side effect of projects, but a planning and control task in its own right with a measurable
contribution to results.

Frequently asked questions

What does Rollout Management mean?

Rollout Management refers to the systematic introduction of a solution developed once across multiple
sites, business units or suppliers. It encompasses wave planning, piloting, standardisation via templates,
change management and stabilisation after go-live. The goal is rapid, cost-efficient and consistent
scaling with measurable benefits.

Which phases does atypical rollout comprise?

A rollout typically runs through four phases: preparation (analysis, wave plan, templates), pilot (testing at
one site or with one supplier group), the actual rollout waves with steps recurring per site, and
stabilisation with lessons learned. Each phase has defined acceptance criteria before the next one
starts.

How long does a rollout in procurement take?

In practice, smaller process rollouts typically take three to six months, while system rollouts with data
migration frequently take six to twelve months. The duration depends on the number of sites, the degree
of standardisation, data quality and the adaptation effort required from suppliers. A staggered wave plan
allows benefits to be realised continuously in parallel with further expansion.

Which KPIs are measured during a rollout?

Key KPIs are the implementation rate per site, the user adoption rate, time-to-benefit and the number of
open change requests. In addition, realised savings, process costs per transaction and quality metrics
such as error rates or adherence to deadlines are counted. Target values are defined per wave before
the start.

How do you involve suppliers in arollout?

A combination of early communication, clear deadlines, training offerings and a defined support channel
has proven effective. Before onboarding, supplier approval as well as credit and compliance checks take
place. Where appropriate, requirements are incorporated into the standard design through co-creation
with suppliers before it is rolled out as binding.

What is the difference between a rollout and implementation?

Implementation refers to the initial, substantive introduction of a solution, usually at one location or in
one organisational unit. The rollout is the subsequent, repeated transfer of this standard to the entire
target scope. The rollout therefore involves a higher degree of standardisation and less design effort, but
requires more coordination and change management.
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