AMPLIFA PROCUREMENT GLOSSARY

Supplier Day: A Strategic Format for
Systematic Supplier Development

A Supplier Day is a scheduled event day on which a company meets selected suppliers in person
to align strategies, requirements and development goals. It combines supplier evaluation, roadmap
alignment and relationship management in a structured format. In practice, it serves as a catalyst
for partnerships on equal footing and as an early warning system for supply chain risks. For buyers,
it is an instrument for measurably anchoring procurement objectives in the supply base.

Key facts

* A Supplier Day is a moderated event with strategically relevant suppliers at the invitation of the
buying company.

« Typically, the top suppliers are selected by spend, risk and strategic importance — often the 20 to 50
most important partners.

« Core content includes business planning, cost and quality targets, innovation topics and the joint
roadmap.

« Preparation is typically based on supplier rating data, audit results and concrete project target
definitions.

* In practice, Supplier Days take place annually or semi-annually; the attendance rate of invited
suppliers is often above 80 per cent.

* Results are documented as agreements with named owners, deadlines and metrics.

Definition: Supplier Day

A Supplier Day is an event organised by the buying company to which strategically important suppliers
are invited in order to align objectives, expectations and joint projects in a binding manner. It is part of
strategic supplier management and differs from operational meetings such as bid openings or
negotiations through its holistic, forward-looking character.

Distinction from Other Supplier Formats

Unlike a supplier audit, a Supplier Day does not merely assess the current state but jointly develops
target visions. It is also not a negotiation meeting on prices or a price escalation clause, although
commercial framework conditions may be addressed. While a supplier rating continuously measures
performance, the Supplier Day translates this data into agreed development actions. It also differs from
pure networking events or trade fair visits through its binding nature and documented results.

Positioning within the Procurement Strategy

The Supplier Day is a building block of supplier development and draws on the requirements analysis,
supplier segmentation and the derived procurement objectives. It acts as the backbone of
communication with the supply base: content from strategic planning is communicated on a
personalised basis, supplier feedback flows back into sourcing decisions, project procurement and the
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long-term standardisation of the supply chain.

Objectives and Benefits of a Supplier Day

A Supplier Day pursues several measurable objectives: the binding agreement of improvements, the
reduction of supply chain risks and the strengthening of the partnership. It creates transparency in both
directions and accelerates decisions, because decision-makers from both sides meet in person.

Strategic Objectives

The focus is on securing supply, capacity and access to innovation. The company communicates its
technology and sales roadmap to the extent justifiable, so that suppliers can be involved early in
pre-series procurement and initiatives such as replenishment concepts. At the same time, expectations
regarding delivery time, quality and sustainability — for example in line with the supply chain due
diligence law — are clarified. The Supplier Day turns abstract procurement objectives into concrete,
jointly owned commitments.

Operational and Relational Benefits

Operationally, open items from day-to-day business are addressed in a bundled manner: critical blanket
order positions, escalations from complaint handling or bottlenecks for components with high open
purchase order commitments. In terms of relationships, personal exchange reduces friction losses,
shortens escalation paths and, in practice, increases the priority the supplier assigns to the company
within its own order portfolio. This frequently has a direct impact on capacity allocation during periods of
scarcity.

Methods and Approach: From Planning to Follow-up

An effective Supplier Day follows a clear process: participant selection, data-driven preparation,
structured execution and binding follow-up. Without disciplined preparation, the format degenerates into
an event without impact.

Participant Selection and Preparation

The basis is supplier segmentation: strategic partners, preferred and demand-oriented suppliers. In
practice, the most important partners by spend volume, risk and innovation potential are invited — often
a double-digit number. In advance, a performance profile from the supplier rating, the supplier audit
score, open actions and concrete target specifications are prepared for each supplier. A brief
questionnaire sent in advance helps to gather expectations and sharpen the agenda.

Running the Event

A mix of plenary sessions and one-to-one meetings is typical: a welcome by management, a
presentation of the corporate and procurement strategy, awards for above-average suppliers, followed
by moderated bilateral meetings. There, metrics, open items from purchase-to-pay processes, planned
tenders with an upcoming request for quotation (RFQ) and project initiatives are discussed. A time
buffer for unannounced topics is part of good practice.

Follow-up

After the event, a results protocol with actions, owners and deadlines is drawn up for each supplier —
formally often as an amendment to framework agreements or as a separate commitment paper.
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Implementation is tracked in the following quarters via regular meetings and the supplier review. In
practice, it has proven worthwhile to explicitly address incomplete actions at the next Supplier Day in
order to maintain accountability.

Key KPIs and Content of a Supplier Day

The success of a Supplier Day shows in measurable outcomes. The relevant set of metrics derives from
ongoing supplier management and is made transparent at the event.

Performance and Risk Metrics

Core metrics are on-time delivery and delivery date reliability, quality (e.g. defect rates in PPM),
response times to enquiries and the development of the supplier rating. In addition, the supplier audit
score, certification status (for example regarding REACH-relevant substance data for chemicals) and
financial metrics are used for early risk detection. This data is prepared in advance and used in
discussions as a common baseline.

Progress and Cooperation Metrics

On the cooperation side, the implementation rate of past actions, the number of joint development and
cost reduction projects, and the share of agreed contract terms and blanket order volumes count.
Payment terms — such as 2/10 net discounts — and process digitalisation, for example electronic data
interchange and netting in group payment transactions, are also frequently addressed. The Supplier Day
itself is retrospectively assessed by attendance rate, satisfaction and completed actions.

Risks and Controls in Supplier Days

Despite its advantages, the format carries risks: the channeling of strategic information, raising
expectations without follow-up and unequal power dynamics. Controls and clear rules minimise these
weaknesses.

Information and Negotiation Risks

Confidential information that would sacrifice competitive advantages or raise competition law issues
must not be shared in the plenary session — price coordination between competitors among the
participants is taboo and requires clear moderation. Bilateral commitments, for example regarding
volumes or limitation of liability, belong in written contracts, not in presentations. A Supplier Day
fundamentally has no binding offer character; only what is subsequently documented is binding.

Credibility and Follow-up

The greatest reputational risk is a Supplier Day without consequences: if criticism is voiced but no
actions implemented, credibility suffers permanently. Controls consist of documented action tracking
with clear deadlines and linkage to results-oriented instruments such as framework agreements,
qualification decisions and the long-term supplier strategy. Supplier expectations — for example of
volume guarantees — should also be managed realistically and honestly.

Current Developments: Digitalisation and Sustainability

Supplier Days are changing: digital formats and platforms complement in-person events, and
sustainability topics increasingly dominate the agenda. The trend is towards continuous dialogue rather
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than a one-off major event.

Hybrid and Data-Driven Formats

Many companies combine central Supplier Days with quarterly virtual reviews. Supplier portals and
integrated purchase-to-pay systems continuously provide metrics, so that the in-person meeting is used
more strongly for strategic topics. Al-supported enquiry and analysis tools shorten preparation, for
example when preparing rating and spend data. The Supplier Day thus evolves from an annual event to
the highlight of a continuous dialogue.

Sustainability and Compliance in Focus

Requirements arising from supply chain due diligence legislation, carbon accounting, the circular
economy and REACH compliance are now standard agenda items. Suppliers are increasingly asked to
sign up to improvement programmes with target values. In practice, companies pair these topics with
concrete support — such as joint workshops — rather than with demands alone. The Supplier Day is the
appropriate forum to demonstrate this spirit of partnership while creating accountability at the same
time.

Typical metrics

Attendance rate of invited suppliers: > 80%
Typical benchmark for well-received formats

Implementation rate of agreed actions: > 85%
Within one year of the Supplier Day

On-time delivery rate of participants: > 95%
Frequently the target corridor for invited strategic suppliers

Derived number of projects per supplier: 3-5
Number of concrete actions per bilateral meeting, as customary in practice

Practical Example

A medium-sized mechanical engineering company with around 300 active suppliers invited its 25 most
important partners to its first Supplier Day. Preparation was based on the supplier rating, audit scores
and a requirements analysis for the upcoming model year. In the plenary session, the executive board
presented the technology roadmap and procurement objectives; in bilateral meetings, three to five
actions were agreed per supplier.

» Agreement of blanket orders with fixed capacity reserves for three critical purchased parts, including
improved delivery time commitments

< Joint cost reduction programme with two strategic partners, including quarterly reviews of target
values

* Onboarding plan for prototype (pre-series) procurement of a new module plant with defined
milestones

« Agreement of semi-annual virtual follow-up meetings for action tracking, documented as an
amendment to the framework agreement
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Conclusion

A Supplier Day is more than a ceremonial occasion: it is the central steering instrument for anchoring
procurement objectives in the supply base and developing partnerships measurably. Its success
depends less on the staging than on data-driven preparation and disciplined follow-up. Those who
document results, make metrics transparent and keep commitments strengthen security of supply and
innovative capacity at the same time. In times of disrupted supply chains and rising compliance
requirements, the format continues to gain importance. A well-run Supplier Day pays directly into
supplier loyalty, risk reduction and competitiveness.

Frequently asked questions

What is a Supplier Day?

A Supplier Day is an event organised by the buying company with selected strategically important
suppliers. The aim is to align strategies, requirements and development projects on a personal level.
Results are documented as actions with named owners and deadlines.

Which suppliers are invited to a Supplier Day?

It is customary to invite the strategically most important partners by spend volume, risk potential and
innovation relevance — in practice often the top 20 to 50 suppliers. Selected suppliers with development
needs are also invited in order to agree improvement targets directly. The basis is supplier segmentation
along the procurement strategy.

How often does a Supplier Day take place?

In practice, Supplier Days take place annually or semi-annually, complemented by quarterly virtual
reviews. For deep strategic partnerships, topic-specific meetings several times a year are also common.
What matters is less the frequency than the consistent follow-up of agreed actions.

Which topics belong on the agenda of a Supplier Day?

Typical content includes corporate and procurement strategy, performance data from the supplier rating,
quality and delivery targets, innovation and cost projects, and compliance and sustainability topics.
Operational matters such as framework agreements, terms or process digitalisation are also addressed
in bilateral meetings. A mix of plenary sessions and one-to-one meetings has proven effective.

What does a Supplier Day cost, and is the effort worthwhile?

Costs consist of organisation, participant travel and internal preparation effort; for a manageable scope,
often in the low five-figure range in practice. The benefit shows in higher on-time delivery, faster project
launches and greater priority with the supplier. Most companies consider the effort economically
worthwhile, provided actions are consistently followed up.

How does a Supplier Day differ from a supplier audit?

An audit systematically examines the current state of processes and qualifications, often on site with an
inspection report. A Supplier Day is a strategic dialogue that translates assessment results into joint
target agreements. The two instruments complement each other: audits provide the data basis, the
Supplier Day the joint development.
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